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To Whom it May Concern:

EverDriven Technologies, LLC (Formerly ALC Schools, LLC) has reviewed RFP No. 32-22 for School
Transportation for Students With Special Needs for Region 14 ESC and National Cooperative Purchasing Alliance
(NCPA)—and we are pleased to present our innovative approach in response.

Serving more than 500 districts in over 30 states so far, EverDriven is the national leader and most trusted
company in alternative student transportation. Each day, we execute approximately 10,000 trips, safely and cost-
effectively, without ever losing sight of our purpose: to transport the most vulnerable students to school safely.
Reliability and trust are our top priorities.

As you’ll see throughout this proposal, our mission is to give students with special transportation needs an equal
opportunity to learn, grow, and succeed while working in tandem with districts existing programs. We use
proprietary software, built and maintained in-house, to ensure conformity with federal, state, and district
regulations.

While technology allows for scalability and lowers costs, many companies can over-focus on this facet of their
operation. For EverDriven, the human element of highly personalized service and “on-the-ground”
representatives, give “our” students a heightened level of security. This is a level of focus and service that
technology should never replace.

EverDriven’s model ensures that every driver assigned to each passenger is fully vetted with ongoing state and
national background checks, sex offender registry checks, and motor vehicle records checks, and EverDriven
requires all drivers to enter a drug & alcohol consortium where they are tested prior to and throughout servicing
the district. All vehicles used to transport students are inspected by a mechanic and regularly examined by
EverDriven staff to ensure the vehicle remains clean and odor-free. From our insurance requirements to the
driver and vehicle vetting to making sure each student has a consistent driver, maintaining safety and attention
to each passenger’s individual and unique circumstances remain our top priority.

EverDriven offers a unique, comprehensive student transportation solution that provides a higher level of care
and customization at a significantly lower cost than traditional transportation models, all while not
compromising the safety of our students. The following proposal illustrates our commitment to the education
community and most importantly, the students we transport every day. Additionally, we look forward to
working with other governmental entities in addition to school districts under this contract/NCPA.

The EverDriven Difference means that should Region 14 choose to enter into a partnership with EverDriven, you
can count on:

• Driver stability and Consistency: it's important to students and it's important to EverDriven. We find that
this enhances communication with parents and increases the comfort level of the student providing
stability, familiarity, security, love, and trust. The result: students spend more days in the classroom.

• Technology: EverDriven’s dedicated student transportation management team is continually watching all
of the trips we execute in one place—current trips, completed trips, and upcoming scheduled trips. We
watch the trips to ensure route efficiencies, traffic delays, and driver behavior and maintain a proactive
approach in all live trips.  Knowing where your students are, and when they arrived provides an additional
level of comfort and safety. Our extensive daily reporting provides critical information such as on-time
arrival, student no-shows, cancellations, and any other Ad-hoc reporting needed by our partners. We







 

Tab	1	–	Master	Agreement	
General	Terms	and	Conditions	

¨ Customer	Support	
Ø The	vendor	shall	provide	timely	and	accurate	technical	advice	and	sales	support.		The	

vendor	shall	respond	to	such	requests	within	one	(1)	working	day	after	receipt	of	the	
request.	
	

¨ Disclosures	
Ø Respondent	affirms	that	he/she	has	not	given,	offered	to	give,	nor	intends	to	give	at	any	

time	hereafter	any	economic	opportunity,	future	employment,	gift,	loan,	gratuity,	special	
discount,	trip,	favor	or	service	to	a	public	servant	in	connection	with	this	contract.			

Ø The	respondent	affirms	that,	to	the	best	of	his/her	knowledge,	the	offer	has	been	arrived	at	
independently,	and	is	submitted	without	collusion	with	anyone	to	obtain	information	or	
gain	any	favoritism	that	would	in	any	way	limit	competition	or	give	an	unfair	advantage	
over	other	vendors	in	the	award	of	this	contract.	

	
¨ Renewal	of	Contract	

Ø Unless	otherwise	stated,	all	contracts	are	for	a	period	of	three	(3)	years	with	an	option	to	
renew	for	up	to	two	(2)	additional	one-year	terms	or	any	combination	of	time	equally	not	
more	than	2	years	if	agreed	to	by	Region	14	ESC	and	the	vendor.	

	
¨ Funding	Out	Clause	

Ø Any/all	contracts	exceeding	one	(1)	year	shall	include	a	standard	“funding	out”	clause.		A	
contract	for	the	acquisition,	including	lease,	of	real	or	personal	property	is	a	commitment	
of	the	entity’s	current	revenue	only,	provided	the	contract	contains	either	or	both	of	the	
following	provisions:	

Ø Retains	to	the	entity	the	continuing	right	to	terminate	the	contract	at	the	expiration	of	each	
budget	period	during	the	term	of	the	contract	and	is	conditioned	on	a	best	efforts	attempt	
by	the	entity	to	obtain	appropriate	funds	for	payment	of	the	contract.	

	
¨ Shipments	(if	applicable)	

Ø The	awarded	vendor	shall	ship	ordered	products	within	seven	(7)	working	days	for	goods	
available	and	within	four	(4)	to	six	(6)	weeks	for	specialty	items	after	the	receipt	of	the	
order	unless	modified.		If	a	product	cannot	be	shipped	within	that	time,	the	awarded	
vendor	shall	notify	the	entity	placing	the	order	as	to	why	the	product	has	not	shipped	and	
shall	provide	an	estimated	shipping	date.		At	this	point	the	participating	entity	may	cancel	
the	order	if	estimated	shipping	time	is	not	acceptable.	

¨ Tax	Exempt	Status	
Ø Since	this	is	a	national	contract,	knowing	the	tax	laws	in	each	state	is	the	sole	responsibility	

of	the	vendor.	
	
	



 

¨ Payments	
Ø The	entity	using	the	contract	will	make	payments	directly	to	the	awarded	vendor	or	their	

affiliates	(distributors/business	partners/resellers)	as	long	as	written	request	and	
approval	by	NCPA	is	provided	to	the	awarded	vendor.	

¨ Adding	authorized	distributors/dealers		

Ø Awarded	vendors	may	submit	a	list	of	distributors/partners/resellers	to	sell	under	their	
contract	throughout	the	life	of	the	contract.			Vendor	must	receive	written	approval	from	
NCPA	before	such	distributors/partners/resellers	considered	authorized.		

Ø Purchase	orders	and	payment	can	only	be	made	to	awarded	vendor	or	
distributors/business	partners/resellers	previously	approved	by	NCPA.		

Ø Pricing	provided	to	members	by	added	distributors	or	dealers	must	also	be	less	than	or	
equal	to	the	pricing	offered	by	the	awarded	contract	holder.		

Ø All	distributors/partners/resellers	are	required	to	abide	by	the	Terms	and	Conditions	of	
the	vendor's	agreement	with	NCPA.	
	

¨ Pricing	

Ø All	pricing	submitted	shall	include	the	administrative	fee	to	be	remitted	to	NCPA	by	the	
awarded	vendor.		It	is	the	awarded	vendor’s	responsibility	to	keep	all	pricing	up	to	date	
and	on	file	with	NCPA.		

Ø All	deliveries	shall	be	freight	prepaid,	F.O.B.	destination	and	shall	be	included	in	all	pricing	
offered	unless	otherwise	clearly	stated	in	writing	

¨ Warranty	
Ø Proposal	should	address	the	following	warranty	information:		

§ Applicable	warranty	and/or	guarantees	of	equipment	and	installations	including	
any	conditions	and	response	time	for	repair	and/or	replacement	of	any	components	
during	the	warranty	period.	

§ Availability	of	replacement	parts	
§ Life	expectancy	of	equipment	under	normal	use	
§ Detailed	information	as	to	proposed	return	policy	on	all	equipment		

Ø Products	
§ Vendor	shall	provide	equipment,	materials	and	products	that	are	new	unless	

otherwise	specified,	of	good	quality	and	free	of	defects	
Ø Construction	

§ Vendor	shall	perform	services	in	a	good	and	workmanlike	manner	and	in	
accordance	with	industry	standards	for	the	service	provided.			

¨ Safety	 	
Ø Vendors	performing	services	shall	comply	with	occupational	safety	and	health	rules	and	

regulations.		Also	all	vendors	and	subcontractors	shall	be	held	responsible	for	the	safety	of	
their	employees	and	any	conditions	that	may	cause	injury	or	damage	to	persons	or	
property.			
	



 

¨ Permits	
Ø Since	this	is	a	national	contract,	knowing	the	permit	laws	in	each	state	is	the	sole	

responsibility	of	the	vendor.	
¨ Indemnity	

Ø The	awarded	vendor	shall	protect,	indemnify,	and	hold	harmless	Region	14	ESC	and	its	
participants,	administrators,	employees	and	agents	against	all	claims,	damages,	losses	and	
expenses	arising	out	of	or	resulting	from	the	actions	of	the	vendor,	vendor	employees	or	
vendor	subcontractors	in	the	preparation	of	the	solicitation	and	the	later	execution	of	the	
contract.		
	

¨ Franchise	Tax	
Ø The	respondent	hereby	certifies	that	he/she	is	not	currently	delinquent	in	the	payment	of	

any	franchise	taxes.	
	

¨ Supplemental	Agreements	
Ø The	entity	participating	in	this	contract	and	awarded	vendor	may	enter	into	a	separate	

supplemental	agreement	to	further	define	the	level	of	service	requirements	over	and	above	
the	minimum	defined	in	this	contract	i.e.	invoice	requirements,	ordering	requirements,	
specialized	delivery,	etc.	Any	supplemental	agreement	developed	as	a	result	of	this	contract	
is	exclusively	between	the	participating	entity	and	awarded	vendor.		
	

¨ Certificates	of	Insurance	 	

Ø Certificates	of	insurance	shall	be	delivered	to	the	Public	Agency	prior	to	commencement	of	
work.		The	insurance	company	shall	be	licensed	in	the	applicable	state	in	which	work	is	
being	conducted.		The	awarded	vendor	shall	give	the	participating	entity	a	minimum	of	ten	
(10)	days	notice	prior	to	any	modifications	or	cancellation	of	policies.	The	awarded	vendor	
shall	require	all	subcontractors	performing	any	work	to	maintain	coverage	as	specified.	

¨ Legal	Obligations	
Ø It	is	the	Respondent’s	responsibility	to	be	aware	of	and	comply	with	all	local,	state,	and	

federal	laws	governing	the	sale	of	products/services	identified	in	this	RFP	and	any	
awarded	contract	and	shall	comply	with	all	while	fulfilling	the	RFP.		Applicable	laws	and	
regulation	must	be	followed	even	if	not	specifically	identified	herein.	

¨ Protest	

Ø A	protest	of	an	award	or	proposed	award	must	be	filed	in	writing	within	ten	(10)	days	from	
the	date	of	the	official	award	notification	and	must	be	received	by	5:00	pm	CST.			Protests	
shall	be	filed	with	Region	14	ESC	and	shall	include	the	following:	

§ Name,	address	and	telephone	number	of	protester	
§ Original	signature	of	protester	or	its	representative	
§ Identification	of	the	solicitation	by	RFP	number	
§ Detailed	statement	of	legal	and	factual	grounds	including	copies	of	relevant	

documents	and	the	form	of	relief	requested	



 

Ø Any	protest	review	and	action	shall	be	considered	final	with	no	further	formalities	being	
considered.	
	

¨ Force	Majeure	

Ø If	by	reason	of	Force	Majeure,	either	party	hereto	shall	be	rendered	unable	wholly	or	in	
part	to	carry	out	its	obligations	under	this	Agreement	then	such	party	shall	give	notice	and	
full	particulars	of	Force	Majeure	in	writing	to	the	other	party	within	a	reasonable	time	after	
occurrence	of	the	event	or	cause	relied	upon,	and	the	obligation	of	the	party	giving	such	
notice,	so	far	as	it	is	affected	by	such	Force	Majeure,	shall	be	suspended	during	the	
continuance	of	the	inability	then	claimed,	except	as	hereinafter	provided,	but	for	no	longer	
period,	and	such	party	shall	endeavor	to	remove	or	overcome	such	inability	with	all	
reasonable	dispatch.		

Ø The	term	Force	Majeure	as	employed	herein,	shall	mean	acts	of	God,	strikes,	lockouts,	or	
other	industrial	disturbances,	act	of	public	enemy,	orders	and	regulation	of	any	kind	of	
government	of	the	United	States	or	any	civil	or	military	authority;	insurrections;	riots;	
epidemics;	pandemics;	landslides;	lighting;	earthquake;	fires;	hurricanes;	storms;	floods;	
washouts;	droughts;	arrests;	restraint	of	government	and	people;	civil	disturbances;	
explosions,	breakage	or	accidents	to	machinery,	pipelines	or	canals,	or	other	causes	not	
reasonably	within	the	control	of	the	party	claiming	such	inability.	It	is	understood	and	
agreed	that	the	settlement	of	strikes	and	lockouts	shall	be	entirely	within	the	discretion	of	
the	party	having	the	difficulty,	and	that	the	above	requirement	that	any	Force	Majeure	shall	
be	remedied	with	all	reasonable	dispatch	shall	not	require	the	settlement	of	strikes	and	
lockouts	by	acceding	to	the	demands	of	the	opposing	party	or	parties	when	such	settlement	
is	unfavorable	in	the	judgment	of	the	party	having	the	difficulty	

¨ Prevailing	Wage	

Ø It	shall	be	the	responsibility	of	the	Vendor	to	comply,	when	applicable,	with	the	prevailing	
wage	legislation	in	effect	in	the	jurisdiction	of	the	purchaser.		It	shall	further	be	the	
responsibility	of	the	Vendor	to	monitor	the	prevailing	wage	rates	as	established	by	the	
appropriate	department	of	labor	for	any	increase	in	rates	during	the	term	of	this	contract	
and	adjust	wage	rates	accordingly.	

¨ Termination	

Ø Either	party	may	cancel	this	contract	in	whole	or	in	part	by	providing	written	notice.		The	
cancellation	will	take	effect	30	business	days	after	the	other	party	receives	the	notice	of	
cancellation.		After	the	30th	business	day	all	work	will	cease	following	completion	of	final	
purchase	order.	

¨ Open	Records	Policy	
Ø Because	Region	14	ESC	is	a	governmental	entity	responses	submitted	are	subject	to	release	

as	public	information	after	contracts	are	executed.		If	a	vendor	believes	that	its	response,	or	
parts	of	its	response,	may	be	exempted	from	disclosure,	the	vendor	must	specify	page-by-
page	and	line-by-line	the	parts	of	the	response,	which	it	believes,	are	exempt.	In	addition,	



 

the	respondent	must	specify	which	exception(s)	are	applicable	and	provide	detailed	
reasons	to	substantiate	the	exception(s).		

Ø The	determination	of	whether	information	is	confidential	and	not	subject	to	disclosure	is	
the	duty	of	the	Office	of	Attorney	General	(OAG).			Region	14	ESC	must	provide	the	OAG	
sufficient	information	to	render	an	opinion	and	therefore,	vague	and	general	claims	to	
confidentiality	by	the	respondent	are	not	acceptable.			Region	14	ESC	must	comply	with	the	
opinions	of	the	OAG.		Region14	ESC	assumes	no	responsibility	for	asserting	legal	
arguments	on	behalf	of	any	vendor.		Respondent	are	advised	to	consult	with	their	legal	
counsel	concerning	disclosure	issues	resulting	from	this	procurement	process	and	to	take	
precautions	to	safeguard	trade	secrets	and	other	proprietary	information. 
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



 

Process	
Region	14	ESC	will	evaluate	proposals	in	accordance	with,	and	subject	to,	the	relevant	statutes,	
ordinances,	rules,	and	regulations	that	govern	its	procurement	practices.		NCPA	will	assist	Region	14	ESC	
in	evaluating	proposals.		Award(s)	will	be	made	to	the	prospective	vendor	whose	response	is	determined	
to	be	the	most	advantageous	to	Region	14	ESC,	NCPA,	and	its	participating	agencies.		To	qualify	for	
evaluation,	response	must	have	been	submitted	on	time,	and	satisfy	all	mandatory	requirements	
identified	in	this	document.	
	

¨ Contract	Administration	
Ø The	contract	will	be	administered	by	Region	14	ESC.		The	National	Program	will	be	

administered	by	NCPA	on	behalf	of	Region	14	ESC.	
¨ Contract	Term	

Ø The	contract	term	will	be	for	three	(3)	year	starting	from	the	date	of	the	award.		The	
contract	may	be	renewed	for	up	to	two	(2)	additional	one-year	terms	or	any	combination	
of	time	equally	not	more	than	2	years.		

Ø It	should	be	noted	that	maintenance/service	agreements	may	be	issued	for	up	to	(5)	years	
under	this	contract	even	if	the	contract	only	lasts	for	the	initial	term	of	the	contract.	NCPA	
will	monitor	any	maintenance	agreements	for	the	term	of	the	agreement	provided	they	are	
signed	prior	to	the	termination	or	expiration	of	this	contract.	

¨ Contract	Waiver	
Ø Any	waiver	of	any	provision	of	this	contract	shall	be	in	writing	and	shall	be	signed	by	the	

duly	authorized	agent	of	Region	14	ESC.		The	waiver	by	either	party	of	any	term	or	
condition	of	this	contract	shall	not	be	deemed	to	constitute	waiver	thereof	nor	a	waiver	of	
any	further	or	additional	right	that	such	party	may	hold	under	this	contract.	

¨ Price	Increases	
Ø Should	it	become	necessary,	price	increase	requests	may	be	submitted	at	any	point	during	

the	term	of	the	contract	by	written	amendment.		Included	with	the	request	must	be	
documentation	and/or	formal	cost	justification	for	these	changes.		Requests	will	be	
formally	reviewed,	and	if	justified,	the	amendment	will	be	approved.	

¨ Products	and	Services	Additions	
Ø New	Products	and/or	Services	may	be	added	to	the	resulting	contract	at	any	time	during	

the	term	by	written	amendment,	to	the	extent	that	those	products	and/or	services	are	
within	the	scope	of	this	RFP.	

¨ Competitive	Range	
Ø It	may	be	necessary	for	Region	14	ESC	to	establish	a	competitive	range.		Responses	not	in	

the	competitive	range	are	unacceptable	and	do	not	receive	further	award	consideration.	
¨ Deviations	and	Exceptions	

Ø Deviations	or	exceptions	stipulated	in	response	may	result	in	disqualification.		It	is	the	
intent	of	Region	14	ESC	to	award	a	vendor’s	complete	line	of	products	and/or	services,	
when	possible.	

¨ Estimated	Quantities	



 

Ø While	no	minimum	volume	is	guaranteed,	the	estimated	(but	not	limited	to)	annual	volume	
for	Products	and	Services	purchased	under	the	proposed	Master	Agreement	is	$100	million	
dollars	annually.		This	estimate	is	based	on	the	anticipated	volume	of	Region	14	ESC	and	
current	sales	within	the	NCPA	program.	

¨ Evaluation	
Ø Region	14	ESC	will	review	and	evaluate	all	responses	in	accordance	with,	and	subject	to,	

the	relevant	statutes,	ordinances,	rules	and	regulations	that	govern	its	procurement	
practices.		NCPA	will	assist	the	lead	agency	in	evaluating	proposals.		Recommendations	for	
contract	awards	will	be	based	on	multiple	factors,	each	factor	being	assigned	a	point	value	
based	on	its	importance.	

¨ Formation	of	Contract	
Ø A	response	to	this	solicitation	is	an	offer	to	contract	with	Region	14	ESC	based	upon	the	

terms,	conditions,	scope	of	work,	and	specifications	contained	in	this	request.	A	solicitation	
does	not	become	a	contract	until	it	is	accepted	by	Region	14	ESC.	The	prospective	vendor	
must	submit	a	signed	Signature	Form	with	the	response	thus,	eliminating	the	need	for	a	
formal	signing	process.		Contract	award	letter	issued	by	Region	14	ESC	is	the	counter-
signature	document	establishing	acceptance	of	the	contract.	

¨ NCPA	Administrative	Agreement	
Ø The	vendor	will	be	required	to	enter	and	execute	the	National	Cooperative	Purchasing	

Alliance	Administration	Agreement	with	NCPA	upon	award	with	Region	14	ESC.		The	
agreement	establishes	the	requirements	of	the	vendor	with	respect	to	a	nationwide	
contract	effort.		

¨ Clarifications	/	Discussions	

Ø Region	14	ESC	may	request	additional	information	or	clarification	from	any	of	the	
respondents	after	review	of	the	proposals	received	for	the	sole	purpose	of	elimination	
minor	irregularities,	informalities,	or	apparent	clerical	mistakes	in	the	proposal.		
Clarification	does	not	give	respondent	an	opportunity	to	revise	or	modify	its	proposal,	
except	to	the	extent	that	correction	of	apparent	clerical	mistakes	results	in	a	revision.		After	
the	initial	receipt	of	proposals,		Region	14	ESC	reserves	the	right	to	conduct	discussions	
with	those	respondent’s	whose	proposals	are	determined	to	be	reasonably	susceptible	of	
being	selected	for	award.		Discussions	occur	when	oral	or	written	communications	
between	Region	14	ESC	and	respondent’s	are	conducted	for	the	purpose	clarifications	
involving	information	essential	for	determining	the	acceptability	of	a	proposal	or	that	
provides	respondent	an	opportunity	to	revise	or	modify	its	proposal.		Region	14	ESC	will	
not	assist	respondent	bring	its	proposal	up	to	the	level	of	other	proposals	through	
discussions.		Region	14	ESC	will	not	indicate	to	respondent	a	cost	or	price	that	it	must	meet	
to	neither	obtain	further	consideration	nor	will	it	provide	any	information	about	other	
respondents’	proposals	or	prices.	

¨ Multiple	Awards	

Ø Multiple	Contracts	may	be	awarded	as	a	result	of	the	solicitation.	Multiple	Awards	will	
ensure	that	any	ensuing	contracts	fulfill	current	and	future	requirements	of	the	diverse	and	
large	number	of	participating	public	agencies.		



 

¨ Past	Performance	
Ø Past	performance	is	relevant	information	regarding	a	vendor’s	actions	under	previously	

awarded	contracts;	including	the	administrative	aspects	of	performance;	the	vendor’s	
history	of	reasonable	and	cooperative	behavior	and	commitment	to	customer	satisfaction;	
and	generally,	the	vendor’s	businesslike	concern	for	the	interests	of	the	customer.	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	





ALTERNATIVES AND REQUESTS TO MASTER AGREEMENT

Invoicing
Contractor shall invoice the District for the provision of the Services on a weekly basis and shall
be paid within thirty (30) days after the District’s receipt of Contractor’s invoice for the provision
of the Services for the relevant week.

Trigger to Renegotiate
In the event of forces outside the control of Contractor, this Agreement may be renegotiated.
Such events include, but are not limited to, new local, state and/or federal mandates (e.g.,
vaccination mandates), increase in a cost of doing business, new vehicle equipment
requirements, fuel, wages, labor shortage, inflation/economic recession (CPI).

Customer Support
The vendor shall provide timely and accurate technical advice and sales support. The vendor shall
respond to such requests within one (1) two (2) working days after receipt of the request.

EverDriven requests the above text be modified as shown and incorporated into the final
agreement. Upon award, EverDriven welcomes a discussion to come to mutually agreeable
language for final agreement.

Payments
The entity using the contract will make payments directly to the awarded vendor or their affiliates
(distributors/business partners/resellers) as long as written request and approval by NCPA is provided to
the awarded vendor.

EverDriven requests the above text be modified as shown and incorporated into the final
agreement. Upon award, EverDriven requests a blanket approval from NCPA to accept direct
payments from all entities using the contract. EverDriven welcomes a discussion to come to
mutually agreeable language for final agreement.

Indemnity
The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its participants,
administrators, employees and agents against all claims, damages, losses and expenses arising out of or
resulting from the negligent actions of the vendor, vendor employees or vendor subcontractors in the
preparation of the solicitation and the later execution of the contract.

EverDriven requests the above text be modified as shown and incorporated into the final
agreement. Upon award, EverDriven welcomes a discussion to come to mutually agreeable
language for final agreement.



Certificates of Insurance
Certificates of insurance shall be delivered to the Public Agency prior to commencement of work. The
insurance company shall be licensed authorized to conduct business in the applicable state in which
work is being conducted. The awarded vendor shall give the participating entity a minimum of ten (10)
days notice prior to any modifications or cancellation of policies. The awarded vendor shall require all
subcontractors performing any work to maintain coverage as specified.

EverDriven requests the above text be modified as shown and incorporated into the final
agreement. Upon award, EverDriven welcomes a discussion to come to mutually agreeable
language for final agreement.

Termination
Either party may cancel this contract in whole or in part by providing written notice. The cancellation
will take effect 30 business days notice of cancellation. After the 30th business day all work will cease
following completion of final purchase order. Payment will be due in full for all services rendered prior to
the date of termination.

EverDriven requests the above text be modified as shown and incorporated into the final
agreement. Upon award, EverDriven welcomes a discussion to come to mutually agreeable
language for final agreement.

Contract Term
The contract term will be for three (3) year starting from the date of the award. The contract may be
renewed upon mutual agreement of the parties for up to two (2) additional one-year terms or any
combination of time equally not more than 2 years.

EverDriven requests the above text be modified as shown and incorporated into the final
agreement. Upon award, EverDriven welcomes a discussion to come to mutually agreeable
language for final agreement.





 

Tab	2	–	NCPA	Administration	Agreement	
This	Administration	Agreement	is	made	as	of	 ,	by	and	between	National	

Cooperative	Purchasing	Alliance	(“NCPA”)	and	 	(“Vendor”).	

Recitals	

WHEREAS,	Region	14	ESC	has	entered	into	a	certain	Master	Agreement	dated	 ,	
referenced	as	Contract	Number	 ,	by	and	between	Region	14	ESC	and	Vendor,	as	may	
be	amended	from	time	to	time	in	accordance	with	the	terms	thereof	(the	“Master	Agreement”),	for	the	
purchase	of	School	Transportation	for	Students	with	Special	Needs;	

WHEREAS,	said	Master	Agreement	provides	that	any	state,	city,	special	district,	local	government,	
school	district,	private	K-12	school,	technical	or	vocational	school,	higher	education	institution,	other	
government	agency	or	nonprofit	organization	(hereinafter	referred	to	as	“public	agency”	or	collectively,	
“public	agencies”)	may	purchase	products	and	services	at	the	prices	indicated	in	the	Master	Agreement;	

WHEREAS,	NCPA	has	the	administrative	and	legal	capacity	to	administer	purchases	under	the	
Master	Agreement	to	public	agencies;	

WHEREAS,	NCPA	serves	as	the	administrative	agent	for	Region	14	ESC	in	connection	with	other	
master	agreements	offered	by	NCPA	

WHEREAS,	Region	14	ESC	desires	NCPA	to	proceed	with	administration	of	the	Master	Agreement;	

WHEREAS,	NCPA	and	Vendor	desire	to	enter	into	this	Agreement	to	make	available	the	Master	
Agreement	to	public	agencies	on	a	national	basis;	

NOW,	THEREFORE,	in	consideration	of	the	payments	to	be	made	hereunder	and	the	mutual	
covenants	contained	in	this	Agreement,	NCPA	and	Vendor	hereby	agree	as	follows:	

¨ General	Terms	and	Conditions	
Ø The	Master	Agreement,	attached	hereto	as	Tab	1	and	incorporated	herein	by	reference	as	

though	fully	set	forth	herein,	and	the	terms	and	conditions	contained	therein	shall	apply	to	
this	Agreement	except	as	expressly	changed	or	modified	by	this	Agreement.			

Ø NCPA	shall	be	afforded	all	of	the	rights,	privileges	and	indemnifications	afforded	to	Region	
14	ESC	under	the	Master	Agreement,	and	such	rights,	privileges	and	indemnifications	shall	
accrue	and	apply	with	equal	effect	to	NCPA	under	this	Agreement	including,	but	not	limited	
to,	the	Vendor’s	obligation	to	provide	appropriate	insurance	and	certain	indemnifications	
to	Region	14	ESC.	

Ø Vendor	shall	perform	all	duties,	responsibilities	and	obligations	required	under	the	Master	
Agreement	in	the	time	and	manner	specified	by	the	Master	Agreement.			

Ø NCPA	shall	perform	all	of	its	duties,	responsibilities,	and	obligations	as	administrator	of	
purchases	under	the	Master	Agreement	as	set	forth	herein,	and	Vendor	acknowledges	that	
NCPA	shall	act	in	the	capacity	of	administrator	of	purchases	under	the	Master	Agreement.	

Ø With	respect	to	any	purchases	made	by	Region	14	ESC	or	any	Public	Agency	pursuant	to	
the	Master	Agreement,	NCPA	(a)	shall	not	be	construed	as	a	dealer,	re-marketer,	
representative,	partner,	or	agent	of	any	type	of	Vendor,	Region	14	ESC,	or	such	Public	
Agency,	(b)	shall	not	be	obligated,	liable	or	responsible	(i)	for	any	orders	made	by	Region	
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14	ESC,	any	Public	Agency	or	any	employee	of	Region	14	ESC	or	Public	Agency	under	the	
Master	Agreement,	or	(ii)	for	any	payments	required	to	be	made	with	respect	to	such	
order,	and	(c)	shall	not	be	obligated,	liable	or	responsible	for	any	failure	by	the	Public	
Agency	to	(i)	comply	with	procedures	or	requirements	of	applicable	law,	or	(ii)	obtain	the	
due	authorization	and	approval	necessary	to	purchase	under	the	Master	Agreement.		NCPA	
makes	no	representations	or	guaranties	with	respect	to	any	minimum	purchases	required	
to	be	made	by	Region	14	ESC,	any	Public	Agency,	or	any	employee	of	Region	14	ESC	or	
Public	Agency	under	this	Agreement	or	the	Master	Agreement.	

Ø The	Public	Agency	participating	in	the	NCPA	contract	and	Vendor	may	enter	into	a	separate	
supplemental	agreement	to	further	define	the	level	of	service	requirements	over	and	above	
the	minimum	defined	in	this	contract	i.e.	invoice	requirements,	ordering	requirements,	
specialized	delivery,	etc.	Any	supplemental	agreement	developed	as	a	result	of	this	contract	
is	exclusively	between	the	Public	Agency	and	Vendor.	NCPA,	its	agents,	members	and	
employees	shall	not	be	made	party	to	any	claim	for	breach	of	such	agreement.	

¨ Term	of	Agreement	
Ø 	This	Agreement	shall	be	in	effect	so	long	as	the	Master	Agreement	remains	in	effect,	

provided,	however,	that	the	obligation	to	pay	all	amounts	owed	by	Vendor	to	NCPA	through	
the	termination	of	this	Agreement	and	all	indemnifications	afforded	by	Vendor	to	NCPA	
shall	survive	the	term	of	this	Agreement.	
	

¨ Fees	and	Reporting	
Ø The	awarded	vendor	shall	electronically	provide	NCPA	with	a	detailed	quarterly	report	

showing	the	dollar	volume	of	all	sales	under	the	contract	for	the	previous	quarter.		Reports	
are	due	on	the	fifteenth	(15th)	day	after	the	close	of	the	previous	quarter.		It	is	the	
responsibility	of	the	awarded	vendor	to	collect	and	compile	all	sales	under	the	contract	
from	participating	members	and	submit	one	(1)	report.		The	report	shall	include	at	least	
the	following	information	as	listed	in	the	example	below:	

Entity	Name	 Zip	Code	 State	 PO	or	Job	#	 Sale	Amount	
	 	 	 	 	
	 	 	 	 	
	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 					Total		 	

	
Ø Each	quarter	NCPA	will	invoice	the	vendor	based	on	the	total	of	sale	amount(s)	reported.	

From	the	invoice	the	vendor	shall	pay	to	NCPA	an	administrative	fee	based	upon	the	tiered	
fee	schedule	below.		Vendor’s	annual	sales	shall	be	measured	on	a	calendar	year	basis.		
Deadline	for	term	of	payment	will	be	included	in	the	invoice	NCPA	provides.	

Annual	Sales	Through	Contract	 Administrative	Fee	

0	-	$30,000,000	 2%	

$30,000,001	-	$50,000,000	 1.5%	

$50,000,001+	 1%	
	















Executive Summary: EverDriven Technologies, LLC.
A Brief History of EverDriven
Our history in transportation includes more than 20 years specializing in student transportation. Today,
we are known as EverDriven Technologies, LLC. and recognized nationally as the leader in student
transportation, with more than 500 clients in 28 different states. We are currently in a league of our
own, representing a better, proven approach to alternative student transportation. EverDriven
understands districts’ needs for supplemental transportation, as well as all Federal, State, and Local laws,
and every state we serve in the country. Our unique service delivery model will allow us to be
extremely sensitive and highly responsive in fulfilling Districts’ needs, nationally. We can serve any type
and number of students and accommodate each student’s individual needs.  We are familiar with
Districts’ needs for supplemental/alternative transportation to be highly specialized, flexible, and cost-
effective.

For some accounts we have transported as few as two students and for others we have transported up
to 1,200 students per day. Supplementing bus services with small capacity vehicles means that districts
no longer have to pay for unused capacity and have the flexibility to expand and contract their fleet to
accommodate the everchanging requirements of these student populations.

www.everdriven.com

Headquarters Address:
5680 Greenwood Plaza Blvd., Suite 550S
Greenwood Village, CO 80111

Primary Contacts:
Megan Carey, Chief Development Officer
mcarey@everdriven.com    760.405.7171

Ownership Structure
Firm Name:   EverDriven Technologies, LLC.

Where Incorporated:  Delaware

Year of Incorporation: American Logistics Company, LLC (2006).  Reincorporated as
ALC Schools, LLC (2018). Reincorporated as EverDriven Technologies,
LLC. (2022).

Subsidiary: Ever Driven is a limited Liability Company (LLC) owned by an affiliate of
Palladium Equity Partners, LLC - Rockefeller Center, 1270 Avenue of the Americas, 31st Floor,
New York NY  10020.

Dunn & Bradstreet number: 110126936



Our Management Team
Megan Carey, Chief Development Officer
Megan is a strong advocate for the safe transportation of all students, especially those with special needs
and those covered by the McKinney-Vento Act. She started her career in student transportation over a
decade ago, but with deep family roots in education, Megan’s commitment to keeping education dollars
in the classroom is inherent. She has been instrumental in changing the landscape of the student
transportation industry, especially as it pertains to alternative student transportation. With a bachelor’s
degree in business from the University of Minnesota, and three young daughters, Megan’s commitment
to safety and inclusion is deeply ingrained.

Michael Ensign, Vice President of Strategic Alliances
Michael has worked in the transportation and education industries for more than 15 years. He brings a
wealth of knowledge and unique perspective to EverDriven. He contributes by accelerating the
company's alliances nationwide.  His previous experience in the yellow bus side of the industry allows
EverDriven to maintain these alliances with yellow bus providers. Michael is able to strategically create a
full and compliant solution for districts who need to utilize yellow buses, while also having a need for
alternative transportation for their hard-to-serve, McKinney-Vento, Special Education, and out of district
students.

Chad Williams and Shawn McClung, Regional Directors
Chad and Shawn are responsible for representing EverDriven to our clients in their regions of the United
States. While working to develop our relationship with and retain our customers, they lead and manage
all the EverDriven personnel and accounts in their designated area. They serve as a member of upper
management and ensures that daily activities within their regions run smoothly. They also:

 Oversee and manage multiple large startups, annually
 Work on team development and performance improvements
 Are familiar with all contractual, service, and financial aspects of accounts in theur assigned area

and work with clients and upper management to resolve any potential issues
 Ensure that all policies and procedures are being performed as they should be

Key Personnel
Below is an organizational chart showing the staffing and lines of authority for key personnel responsible
for any area, as well as a summary of their areas of responsibility pertaining to and EverDriven account.

Business Development Manager
Each of EverDriven’s Business Development Managers is responsible for maintaining the
EverDriven/Client relationship for districts in their respective territories. They will act as a liaison between
EverDriven and district management to assist in effectively and efficiently managing the partnership
while constantly identifying opportunities to reduce costs and improve transportation program
efficiency. They also:

 Arrange for face-to-face constructive and time-effective meetings with district management as
needed

 Provide ideas and solutions to the district through reporting analysis
 Act as an additional point of contact with the Field Operations Team to resolve issues and

maintain the district relationship at the ground level



Area Manager
Each of EverDriven’s Area Managers is responsible for managing Account Managers,
Account Coordinators, and Account Assistants in their regions of the United States. They
assist with training new hires in those areas, while ensuring that proper EverDriven protocol and
procedures are followed. They are instrumental in providing guidance, direction, and feedback to
operational managers and local service providers. In addition, they also:

 Work on program enhancements to improve service quality, reduce costs, and increase
productivity

 Manage and problem solves daily workflow challenges
 Oversee and ensures that all accounts in their area are properly managed to meet daily

operational requirements
 Are familiar with all contractual, service, and financial aspects of accounts in their designated

area and communicates/escalates concerns as needed
 Meet with clients to assist with financial and/or service-related concerns

Account Manager
Each of EverDriven’s Account Managers is responsible for maintaining equipment levels, identifying and
engaging with local service providers, explaining client requirements, and working as a liaison between
EverDriven and our clients. They also help with:

 Improving service quality, reducing customer costs, and increasing service productivity
 Vetting and credentialing of service providers
 Identifying and properly escalating potential daily service deficiencies
 Maintaining consistent, professional communication with service providers, parents, and on-site

school personnel

Account Coordinator
Each of EverDriven’s Account Coordinators is responsible for maintaining equipment levels, identifying
and engaging with local service providers, explaining client requirements, and working as a liaison
between EverDriven and our clients. They also help with:

 Improving service quality, reduce costs, increase service productivity
 Assisting in managing the daily service of accounts
 Vetting and credentialing of service providers
 Identifying and properly escalates potential daily service deficiencies
 Maintaining consistent, professional communication with service providers, parents, and on-site

school personnel

Routing & Optimization Account Specialist
EverDriven’s Routing & Optimization Account Specialists are the main point of contact for all district
questions regarding routing, dispatch, and customer service issues. In addition to maintaining efficient
and optimized routes, they also:

 Provides quote information upon district request, for existing customers only
 Maintains our internal calendar for your district
 Assists with emergency and/or weather updates
 Ensures that all change requests, student additions, and removals are done in a timely fashion
 Cultivates open lines of communication with your district



Student Monitoring & Tracking Supervisor
This team’s supervisor is responsible for supervising and monitoring all phone traffic and team
productivity. They help lead the team in working together to assist drivers and passengers alike to
ensure that all of your district’s student transportation needs are met. They also:

 Monitors individual, team, and call center results to identify both positive and negative outcomes
 Serves as the “next-level” expert in addressing customer complaints
 Answers questions and recommends corrective services to address customer needs
 Works with Management to provide communication and follow-up to ensure all customer

needs are met.

Student Monitoring & Tracking Agent
Your Student Monitoring & Tracking Agency is responsible for providing effective customer service for
your district by using excellent, in-depth knowledge of our services and programs. They work in
harmony with the team to help drivers and passengers alike. They also perform the following tasks
related to your district’s transportation services:

 Handles incoming customer and driver calls
 Ensures customer information is properly entered in our Transportation Management System
 Dispatches drivers as needed
 Helps to problem-solve issues as they arise, including documentation and follow-up



Organizational Chart

Corporate Organizational Chart





Field Operations West Organizational Charts
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Sr. Account
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Field Operations East/Midwest Organizational Charts

Corporate Office Location:
5680 Greenwood Plaza Blvd., Suite 550S

Greenwood Village, CO 80111
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Define your standard terms of payment:
Contractor shall invoice the client for the provision of the Services on a weekly basis and shall be paid
within thirty (30) days after the District’s receipt of Contractor’s invoice for the provision of the Services
for the relevant week.

Competition in the Marketplace:
HopSkipDrive, Zum, and First Student.

Annual Sales for last 3 years broken out into the
following categories:
EverDriven is a privately held company. Upon award, EverDriven will confidentially provide any and all
necessary financial information for NCPA. Due to the Open Records Policy listed in the Master
Agreement, EverDriven has chosen not to provide this information with our proposal for the chance that
it could potentially become public information.

Provide the revenue  that your organization
anticipates each year for the first three (3) years of
this agreement.
EverDriven is a privately held company. Upon award, EverDriven will confidentially provide any and all
necessary financial information for NCPA. Due to the Open Records Policy listed in the Master
Agreement, EverDriven has chosen not to provide this information with our proposal for the chance that
it could potentially become public information

What differentiates your company from competitors?
What sets EverDriven apart from competition is our commitment to meet or exceed Department of
Education (DOE) standards in all states we operate. Our EverSafe Commitment ensures that all of our
drivers become Safe Ride Certified before transporting a single student. Additionally, we know driver
consistency is important to our passengers and strive to keep them with the same driver every day.

Lastly, EverDriven has been in the student transportation industry for more than 20 years and we believe
nobody transports the most vulnerable students better than we do.

Describe how your company will market this contract
if awarded.
We work with several other partners and have been successful at building effective joint marketing
programs. We look forwarding to building out a robust co-branded marketing plan to identify the right
touch points at EverDriven and NCPA, including but not limited to website and collateral.



Describe how you intend to introduce NCPA to your
company.
EverDriven holds monthly, company-wide Townhall meetings, in which if awarded, we would introduce
this contract with the entire EverDriven team. We will work to introduce, NCPA and the role this
contract will have in our organization.

Describe your firm’s capabilities and functionality of
your on-line catalog /ordering website.
Not applicable. Districts can set up trip requests through our District Portal application. Please refer to
Tab 8 of this proposal for extensive details about this technology.



Describe your company’s Customer Service Department 
Hours: 5:00 AM EST-7:00 PM EST

EverDriven employees work remote. We have a call center with a third-party vendor offshore.

The Routing and Optimization, Field Operations, and Student Monitor and Tracking teams work closely 
together and as an extension of the district’s transportation department with the shared goal of 
minimizing the communication burdens for the district.

Our bilingual Student Monitoring and Tracking Team is the first line of parent communication. They are 
continuously monitoring routes, starting one hour prior to the first scheduled pick up. The team is 
proactive in reaching out to parents or guardians to ensure a consistent high level of service. They field 
calls in real-time and answer questions that parents have, including any last-minute changes in 
expected arrival times, driver locations, route information, and trip cancellations. They’re able to do this 
because all trips are recorded by GPS, tracking latitude and longitude with timestamps. This ensures the 
accuracy and transparency of our data.

Our Student Monitoring and Tracking team provides our partners with direct day-to-day route 
operations. They monitor all trips live and communicate directly with each driver for every trip serviced. 
Their role is to manage and monitor daily trips to ensure safety, on-time performance, and cost-
effectiveness while maintaining state, local and contractual requirements.

Our technology allows this team to look ahead and address any potential issues related to traffic, 
weather, or any other conflicts that may arise throughout the day. They maintain open lines of 
communication and accountability of all our trips. They inform families ahead of time if a need for a 
substitute driver arises due to sickness, vacation, or other issues.

When adding new students, district partners simply send the student’s information to our Routing and 
Optimization team. The student(s) will be added to an appropriate route or placed on a separate route, 
based on each student’s needs including things like travel time, student behavioral needs, and siblings 
also utilizing EverDriven’s services. The proposed final route is sent to the district for final review and
approval, and then to our Field Operations Team (boots on the ground).

Upon receipt of new or returning student data, your routing and optimization specialist will enter the 
data into our proprietary, state-of-the-art routing software (“Rhapsody®”). Rhapsody was designed and 
created specifically to ensure safe, timely, and cost-efficient student transportation. It allows us to 
customize routes ensuring all district and student needs are met.

Routing and optimizations specialists check that the travel time for each student does not exceed the 
time requirement set by the district. The route and subsequent billing information is then provided to 
the district for final review and approval. Below are screenshots of our system showing how we
maintain and organize all the information necessary for the safest, most optimized ride to school. 
(Typically, no student spends more than forty-five (45) minutes in the vehicle on the way to or from 
school.)

The Field Operations Team will be one of the first to know if there was an incident that occurred during
transportation. They work with the Student Monitor and Tracking Team to collect the details of the 
incident and communicate those details with all parties. Depending on the type of incident, the local 
Field Operations Team may also conduct a route observation to confirm student safety, and to meet 
with parents or school staff to ensure that the situation is resolved.

Each district will be given the cell phone number and direct email of the local representative who is 
readily available during and outside regular business hours.



Green Initiatives
EverDriven recently completed our first annual assessment by a third party named EcoVadis. We
received a Corporate Responsibility Score of 46 (environmental of 40). Throughout the next 10-12
months, we will be taking steps to improve this score when assessed next year.  Our score of 46 was
considered average for our industry.  We do not currently have a written environmental policy, but this
is yet another improvement we will aim to make over the next year.

Anti-Discrimination Policy
ARTICLE 1.  EQUAL OPPORTUNITY AND COMMITMENT TO DIVERSITY

1.01.  Equal Employment Opportunity (EEO)
a. The Company practices and promotes equal opportunity for all employees and
applicants in all aspects of employment. It is our firm belief that strength is drawn from the
diversity of our employees. The Company will not discriminate on the basis of race,
religion (including religious dress and grooming practices), color, sex (including pregnancy,
childbirth, breastfeeding and/or related medical conditions), sexual orientation, national
origin (including language use restrictions), ancestry, citizenship status, uniformed service
member or veteran status, marital status, age, medical condition (genetic characteristics,
cancer related), physical or mental disability (including HIV and AIDS), gender, gender
identity, or gender expression.  We apply these principles in all matters concerning hiring,
training, promotions, transfers, compensation, layoffs, benefits, and treatment on the job.
Your understanding and support of our fair employment practices will enable us to
continue to make our Company an outstanding place to work.

b. Employees with questions or concerns about discrimination in the workplace should
bring these issues to the attention of their manager, HR, or any member of management,
including the CEO of the Company.  Employees can raise concerns, report problems, or
make complaints without fear of reprisal.  Anyone found to be engaging in any type of
unlawful discrimination will be subject to corrective action, up to and including
termination.

1.02.  Commitment to Diversity
a. The Company is committed to creating and maintaining a workplace in which all
employees have an opportunity to participate and contribute to the success of the
business and are valued for their skills, experience, and unique perspectives.  This
commitment is embodied in company policy and the way we do business at the
Company and is an important principle of sound business management.

1.03.  Retaliation

a. Adverse conduct taken because an individual reported an actual or perceived violation
of this policy, opposed practices prohibited bretaly this policy, or participated in the
reporting and investigation process described below. “Adverse conduct” includes but is not
limited to:

1. Shunning and avoiding an individual who reports harassment, discrimination or
retaliation;

2. Express or implied threats or intimidation intended to prevent an individual from
reporting harassment, discrimination or retaliation; or,

3. Denying employment benefits because an applicant or employee reported harassment,
discrimination or retaliation or participated in the reporting and investigation process.





   

 

Warranty  
We understand this language appears to pertain to construction work. There is no warranty for our 
clients as they do not own the equipment. If there are any issues, this would immediately trigger a 
replacement of said equipment.  

EverDriven provides equipment including safety vests, car seats and booster seats. We complete initial, 
annual, and as needed vehicle inspections to ensure the vehicle and equipment are up to the standard 
requirements. Please refer to our inspection checklist at the end of this section.  

We confirm that all vehicles used to transport pupils are equipped with a seat belt for each passenger 
and driver. We also ensure that vehicles have the necessary car seats, and safety vests needed for the 
students being transported in that vehicle, as requested by the district. EverDriven further confirms that 
wheelchair-accessible vehicles are provided when needed, and that there are sufficient vehicles able to 
accommodate other non-ambulatory needs, including respirators and other breathing devices managed 
by the rider or nurse/monitor, when necessary. We also confirm that the subcontracted drivers are 
qualified to use the necessary equipment for the student(s) they transport, always providing for their 
welfare and safety. 

 
Prior to transporting any student, there must be a parent or guardian meeting with the driver
to discuss all aspects of the student’s needs during transport.
EverDriven’s standard protocol is a parent/guardian phone call. The local Field Operations representative 
will call the parent/guardian prior to the start of services and discuss all transportation details (i.e. driver 
name, make, model, and color of car, addresses, pickup/drop off times, etc.). We are open to 
incorporating in-person parent/guardian meetings with drivers, and respectfully request to further
discuss with NCPA.

Have the same driver with the student every day
We do strive to have the same driver with the same student every day.

EverDriven makes every effort to ensure consistency with drivers. If a situation arises where the regularly 
scheduled driver is not available for a route, EverDriven’s process is:

 The Student Monitoring and Tracking Team is made aware of the need for a substitute driver 
and identifies the unique needs of the route (i.e. wheelchair, car, seat, booster, safety, vest, 
buckle guard, etc.)

 The Student Monitoring and Tracking Team will work with the service provider and Field 
Operations Team to identify a replacement driver qualified to service the route

 Once a substitute driver is secured, the Student Monitoring and Tracking Team will send a 
substitute notification email (containing route name, student name, new driver name and 
vehicle make/model)

 The Student Monitoring and Tracking Team will call the student’s parents and the school to 
provide the new driver information

Provide real-time trip location should a parent or guardian, or a district administrator request it 
EverDriven has implemented a new VIP App for parental convenience and peace of mind, as we 
transport your students.

Because of the student’s personal information being shared, the district has the option to approve 
which parents have access to the VIP app. At the district’s discretion, the app can be turned on for all 
parents or individual parents can be selected and given access. The parent/guardian can view trips in



   

real-time, as well as easily cancel a trip. The app is scheduled to be available for all of our district 
partners at the beginning of the 2022-2023 school year. 

Matches the proper vehicle with the needs of each student. Factors such as seating  
arrangements, wheelchair accessibility, additional equipment needs, and the possible need for  
a nurse/aide, are all provided 
EverDriven only contracts with providers whose drivers are courteous, caring, professional, and 
demonstrate the right attitude and aptitude to handle the specific requirements of special needs 
students. We realize that knowing the student's preference to sit on the right-side of the vehicle, for 
example, or to be accompanied by a favorite stuffed animal is just as important, in many cases, as 
understanding their physical requirements. 
 
Our alternative student transportation solution uses local transportation providers to transport 
students. This allows us the flexibility to use the types of vehicles needed to meet the specific 
requirements of your most vulnerable students. 
 
Per ADA requirements, passengers are allowed to travel with a guide dog or other acceptable service 
animal, trained to help with their functional limitations. Also, personal care attendants or monitors are 
permitted to ride with students when necessary. 

The efficiency of our routing process makes our transport requests economically sound for our 
service providers. This allows EverDriven to be very selective about the providers we use because it 
attracts a large pool of potential drivers. 

Each school district is different, and each student has unique needs. Because we use these smaller 
capacity vehicles to transport students, we can customize your fleet to meet your needs. 

EverDriven confirms that all vehicles used to transport students comply with the following as required 
by state law or by your district:    

 Current registration   
 Insurance verification                                  
 Valid vehicle permit   
 Appropriate vehicle inspection   
 Safety, maintenance, and cleanliness requirements   
 Operating heating/air conditioning system   
 All other state and/or contract requirements   

Confirm your HIPPA compliance 
EverDriven employees are currently going through HIPPA compliance training. We will send out 
automated reminders to our employees asking them to make this training module a priority. We aim to 
have this training completed in the next couple of weeks.  Please note, subcontracted drivers are not 
employees of EverDriven. 

Drivers must complete and pass background checks 
What matters most to EverDriven is the safety of your students. That's why any driver providing service 
to your students has confirmed that they are fully qualified and have met the following criteria: 

 Valid driver's license appropriate for the vehicle being driven 
 Valid registration and insurance required for the vehicle 
 Ongoing DMV record review for an indication of safety and driving habits 
 Criminal background check 
 Must test negative on alcohol/drug screening 
 Enrolled in a qualified drug and alcohol consortium’s testing program 



   

 Completed Contractor/Driver Information Form and in-person meeting and review 
 Tuberculosis (TB) testing, as required by state law 
 Meets all school district requirements 
 Meets other state specific requirements 

Any driver that is being considered to provide services to EverDriven must first undergo an extensive 
background check and be enrolled in a drug and alcohol consortium for pre-service, random, post-
accident and reasonable suspicion testing. Each driver new to the EverDriven program is thoroughly 
screened and tested to ensure that they are compliant with state and local regulations.  

Drivers are subject to DMV record screening, as well as Department of Justice (DOJ), FBI and Sex 
Offender Registry, and finger printing, as required by state law. We take these measures very seriously, to 
ensure driver qualifications and student safety. 

Please describe your fleet 
We utilize small capacity vehicles (sedans, SUVs, wheelchair accessible minivans).  

EverDriven works with contracted Service Providers whose employees are drivers. We neither employee 
the drivers, nor do we own the vehicles. 

¨ Transportation Company may need to provide the following. Please explain what you provide.  
 Wheelchair accessible vehicles (outline vehicles with wheelchair ramps).  

Yes, we can provide wheelchair accessible minivans. 
 NHTSA Approved Car or Booster Seats  

Yes, can provide. 
 Wheelchair Safety straps  

Yes, these are provided by our contracted Service Providers. 
 Nurse or Aide  
 Yes, personal care attendants or monitors are permitted to ride with students when necessary. 
 Service Animals  

Per ADA requirements, passengers are allowed to travel with a guide dog or other acceptable 
service animal, trained to help with their functional limitations. 

 Other (stuffed animals, sunglasses…) 
EverDriven typically does not provide these miscellaneous items. However, if the 
parent/guardian or District wants a student to be able to bring an item, such as a stuffed animal, 
that is okay. We do not allow food/beverage.   

For more Information about EverDriven's comprehenseive service offering,
please refer to the following pages in Tab 5



The EverDriven Model
EverDriven is a full-service alternative student transportation company, contracting with local
transportation service providers, whose employee drivers are 100% focused and committed to safely
and reliably transporting students.

At EverDriven our focus is on fulfilling districts' special transportation needs. Every day we coordinate
trips for over 10,000 students, yet we never lose sight of the importance of each student's individual and
unique circumstances. We realize that knowing the student's preference to sit on the right-side of the
vehicle, for example, or to be accompanied by a favorite stuffed animal is just as important, in many
cases, as understanding their physical requirements.  For us, no student and no circumstance is too
difficult to address.

Who We Serve
EverDriven assists districts like yours with their most vulnerable students. Our specialties include:

 McKinney-Vento
 Students with Special Needs
 ESSA/Foster Students
 Hard-to-Serve Trips
 Students Traveling Out-of-District
 Multi-District Coordination

How We Do It
EverDriven uses a strategic combination of SUVs, minivans, wheelchair accessible vans, and sedans to
help safely transport our district partners’ most at risk students. By matching the right vehicle with the
right trip, districts no longer pay for unused capacity. This model also gives districts the ability to expand
and contract their fleet to accommodate the ever-changing requirements of these student populations.

Reduced Costs
Today, every dollar counts - especially education dollars. In the budget-strained field of school
transportation, the EverDriven model allows us to make and verify an exceptionally unique claim:
reduced costs and improved service levels.

In fact, EverDriven can save school districts an average of 20-30%, while never losing sight of each
student's individual needs and unique circumstances. This is a claim we can prove and one that is hard
to ignore.



Customer Service
EverDriven employees have what we call the caring gene. This caring gene is what drives us to put our
full efforts into providing our district partners with reliable, flexible, and safe transportation options for
their most vulnerable students. We truly understand that a quality transportation experience on the way
to school each day helps set the tone for the rest of the day.

We take great pride in being the leaders in the alternative student transportation industry; possible only
because of our dedication to customer service. Our customer service comes from the collaboration of
multiple departments: our Student Monitor and Tracking, Routing and Optimization, and local Field
Operations teams. We do this through attention to detail, consistent communication, and active
listening, not only with our district partners but also with the students and families you serve.

Student Monitoring & Tracking Team
Our bilingual Student Monitoring and Tracking Team is the first line of parent communication. They are
continuously monitoring routes, starting one hour prior to the first scheduled pick up. The team is
proactive in reaching out to parents or guardians to ensure a consistent high level of service. They field
calls in real-time and answer questions that parents have, including any last-minute changes in
expected arrival times, driver locations, route information, and trip cancellations. They’re able to do this
because all trips are recorded by GPS, tracking latitude and longitude with timestamps. This ensures the
accuracy and transparency of our data.

Our Student Monitoring and Tracking team provides our partners with direct day-to-day route
operations. They monitor all trips live and communicate directly with each driver for every trip serviced.
Their role is to manage and monitor daily trips to ensure safety, on-time performance, and cost-
effectiveness while maintaining state, local and contractual requirements.

Our technology allows this team to look ahead and address any potential issues related to traffic,
weather, or any other conflicts that may arise throughout the day. They maintain open lines of
communication and accountability of all our trips. They inform families ahead of time if a need for a
substitute driver arises due to sickness, vacation, or other issues.

Routing & Optimization Team
When adding new students, district partners simply send the student’s information to our Routing and
Optimization team. The student(s) will be added to an appropriate route or placed on a separate route,
based on each student’s needs including things like travel time, student behavioral needs, and siblings
also utilizing EverDriven’s services. The proposed final route is sent to the district for final review and
approval, and then to our Field Operations Team (boots on the ground).

Upon receipt of new or returning student data, your routing and optimization specialist will enter the
data into our proprietary, state-of-the-art routing software (“Rhapsody®”). Rhapsody was designed and
created specifically to ensure safe, timely, and cost-efficient student transportation. It allows us to
customize routes ensuring all district and student needs are met.

Routing and optimizations specialists check that the travel time for each student does not exceed the
time requirement set by the district. The route and subsequent billing information is then provided to
the district for final review and approval. Below are screenshots of our system showing how we
maintain and organize all the information necessary for the safest, most optimized ride to school.
(Typically, no student spends more than forty-five (45) minutes in the vehicle on the way to or from
school.)



Local Field Operations Team
Your school district will be assigned a local field representative who is dedicated to servicing all your
district’s specific transportation needs. As your boots on the ground representatives, the local team has
the flexibility to perform parent introductory meetings, observe student safety at the pick-up and drop
off locations, and sit down with school staff and district officials whenever needed. Our Field Operations
team members are driven by the caring gene and are readily available to problem solve and support
students and districts who may encounter difficulty during transportation. By building and maintaining
open communication with each service provider, they can then ensure a high level of service.

Each district will be given the cell phone number and direct email of the local representative who is
readily available during and outside regular business hours.

The Field Operations Team will be one of the first to know if there was an incident that occurred during
transportation. They work with the Student Monitor and Tracking Team to collect the details of the
incident and communicate those details with all parties. Depending on the type of incident, the local
Field Operations Team may also conduct a route observation to confirm student safety, and to meet
with parents or school staff to ensure that the situation is resolved.



Client & Parent Resources
The Routing and Optimization, Field Operations, and Student Monitor and Tracking teams work closely
together and as an extension of the district’s transportation department with the shared goal of
minimizing the communication burdens for the district.

Parent/Guardian Meeting
Prior to transporting any student, their parent/guardian will have the opportunity to meet with an
EverDriven representative to discuss all aspects of the student’s transportation needs. These introductory
calls and meetings allow us to gather pertinent information, which ensures each route is tailored to fit
each individual student’s needs. They also allow our team to provide peace of mind to parents, by
directly listening, communicating, and following up with them on a consistent basis.

Custom Email Address
Each district partner will have a custom email address (i.e. SchoolDistrictName@everdriven.com). All
emails sent to that address are received by your local Account Coordinator, Account Manager, and
Routing and Optimization Specialist. This allows for each transportation request to be routed and started
in a timely manner.



Custom Toll-Free Number
In addition to a customized email, each district is given a district specific toll-free phone number that will
connect you with a member of your EverDriven team.

 Ext. 1: Student Monitoring and Tracking Team
 Ext. 2: Routing & Optimization Team
 Ext. 3: Field Operations Team

The contact cards pictured are distributed to each parent/guardian during introductory meetings.

Complaints & Incidents
To ensure constant and consistent improvement, EverDriven keeps complete and accurate records of all
written and oral complaints received regarding our services. Every complaint (tracked either via phone
call, email, or directly to a representative) creates a case, which is tracked by our electronic system.
Every case is addressed within 24 hours, and we have a goal to have a successful resolution to every
case within 48 hours, with a written report.

Feedback sources include, but are not limited to:

 District’s employees or agents
 Parents/guardians of transported students
 State or Federal agencies
 Other school districts

EverDriven also provides you a written report, as requested, listing said complaints, if any, and actions
taken to resolve each complaint. The contents of these records and reports shall comply with written
guidelines and instructions issued by your district.



Accident Procedures
EverDriven will provide a report to the district whenever an accident or incident occurs that involves
equipment, personnel, or pupils being transported. The following is an example of possible operating
procedures in the event of an accident or emergency. We will work closely with your district to establish
an official district/ EverDriven policy.

Driver Responsibilities
The driver should always strive to remain calm. If the passenger requires medical assistance:

 Call 911 and request medical assistance immediately
 Do not move the passenger unless they are in immediate danger of additional injury
 Contact EverDriven to inform them of the situation details
 Obtain license plate number of other vehicle(s) involved in the accident
 Exchange driver license, insurance, and registration information with other driver(s)
 Obtain any needed medical attention
 Follow the instructions of their drug testing consortium
 Submit insurance claim number to EverDriven within 24 hours

EverDriven’s Student Tracking & Monitoring Team
Responsibilities

 Inform Field Operations team of the situation
 Notify the district of the accident immediately
 Send rescue vehicle if passenger is uninjured and desires to continue to destination
 Create a Customer Service Case
 Send the district a full report of the accident
 Ensure the driver and vehicle are marked as ineligible until testing and reinspection are

completed

If the driver is at fault a substitute driver will be provided, and the regular driver is removed from “eligible”
status until the following requirements have been met:

 Negative drug and alcohol test results
 Insurance claim number
 New vehicle inspection

EverDriven’s Field Operations Team Responsibilities
 Interview the driver with the Service Provider regarding the accident
 Ensure that a full and complete Incident/Accident report is completed by the driver
 Follow-up regarding driver’s drug and alcohol testing prior to reestablishment of “eligible” status
 Reinspect vehicle following repair and prior to the authorization of use for transportation



SAFETY

Vehicles
EverDriven uses SUVs, wheelchair accessible vans, minivans, and sedans, that are compliant with federal,
state and local student transportation regulations, to transport students.

All vehicles shall have a designated seating capacity specified by state laws and/or school district
requirements; this shall consist of the number of persons including driver, gross vehicle weight rating,
and specified use to transport students to and from school or authorized school activities. Vehicles will
not exceed manufactured seating capacity of 10 passengers or more. Vehicles will not be altered from
manufactured seating capacity to seat more than 10 passengers.

An inspection, certification, and repair(s) (if any) will be completed for all vehicles during EverDriven’s
initial vetting process. All vehicles will undergo an annual mechanical and safety inspection. Any repairs
to vehicles will be performed during natural occurrences as needed and if required to pass inspections.
EverDriven tracks vehicle and driver documentation to ensure timely updates. This documentation
includes (but is not limited to) insurance, vehicle registration, driver license, etc.

EverDriven has a rigorous vetting process for service providers. Drivers must pass federal, state, and local
background checks, and be enrolled in a drug and alcohol consortium for pre-employment, post-
accident, reasonable suspicion, and random testing. Service providers and drivers must have proof of
insurance, pass the initial and annual vehicle inspections, possess a valid driver’s license, and possess
valid vehicle registration. Prior to servicing trips, service providers are required to meet with EverDriven
Field Operations, to understand the client contractual requirements.

Safe Driver Plan
Prior to providing services, all vehicle operators must have two years of licensed driving experience,
have a valid driver’s license for the type of vehicle being driven, successfully complete all required pre-
service training, have submitted to the required background and/or fingerprinting checks, demonstrate
physical and mental capabilities required to carry out all assigned responsibilities, and be enrolled in a
drug and alcohol testing consortium that provides for pre-employment testing as well as random,
reasonable suspicion, and post-accident drug and alcohol testing.

School Vehicle Monitors
At the time of service, school vehicle monitors/aides will have submitted to the required background
and/or fingerprinting checks, have successfully completed all required pre-service training, be physically
and mentally capable of performing the responsibilities associated with assisting in the transportation of
students, and be enrolled in a drug and alcohol testing consortium that provides for pre- employment
testing as well as random, reasonable suspicion, and post-accident drug and alcohol testing.

Parent Introductions
To ensure students are transported safely, parents will be given their child’s driver’s name and will be
informed of vehicle information such as, make, model, and color. Parents and district officials are
informed by EverDriven of any driver changes, including the name of a substitute driver and their vehicle
information.

A Field Operations member will reach out to parents to introduce EverDriven, explaining what we
provide, and will address any questions/concerns they may have regarding transportation. We go above



and beyond to prove our commitment to safe student transportation, and it’s important to us that
parents, students, and the district know they are in good hands.

Seatbelts & Wheelchair Securement
Seatbelts must be worn by all persons when the vehicle is in operation. Drivers will not put the vehicle in
motion until everyone is properly and safely secured. If a car seat, booster seat, or safety vest is required,
the driver must wait until the student is properly and safely secured before vehicle is in operation. In
addition, the driver must ensure car seats/booster seats are properly secured in place prior to operation.
Drivers operating wheelchair vehicles must have demonstrated their proficiency in securing a
wheelchair prior to providing services.

Cell Phones
Cell phones shall not be in use while vehicle is in motion. Drivers will adhere to cell phone and
handsfree device laws per state. Drivers must use a handsfree device if a related call is required during
transport. Drivers are required to use the EverDriven driver application on their mobile device, however
all steps are to be completed while the vehicle is safely parked.

Adverse Weather
Adverse weather conditions may include rain, fog/smoke, fire, windstorm, earthquake, snow, and/or ice.
Drivers should take additional safety precautions in any adverse weather conditions. Some of these
precautions include, but are not limited to the following:

 Driver leaves earlier in preparation for trip
 Driver ensures the vehicle and all necessary equipment is safe to use under current weather

conditions
 Driver reduces speed or pulls vehicle over to a safe area on the shoulder of the road, if necessary

EverDriven Emergency Protocol & Reporting
In the event of an accident or breakdown, the driver will decide whether to safely evacuate or remain
inside the vehicle. The driver will not evacuate the vehicle if danger is not warranted, or if outside
conditions display greater hazards than remaining inside the vehicle.

Drivers are advised to evacuate the vehicle in the event they are unable to move the vehicle away from
a fire, or if any portion of the vehicle is on fire.

Drivers will not have the student(s) evacuate the vehicle unattended.

An accident is an incident resulting in:

 Injury requiring medical treatment
 Damage to property other than student transportation vehicle

Below are the step-by-step actions a driver shall demonstrate in the case of an emergency:

 Driver will pull to safety (side of road/shoulder)
 Driver will assess the severity of the situation
 Driver will assess the wellbeing of the student(s) on board
 Based on the severity driver will call 911 and report the accident, or call EverDriven Dispatch
 Driver will press “emergency/accident” button on the EverDriven driver application on driver’s

device



 Driver will relay all details of the emergency/accident to the EverDriven Student Monitoring and
Tracking Team

 EverDriven Student Monitoring and Tracking Team will notify EverDriven Field Operations,
school district, and parents of emergency/accident details

 Incident report must be completed by EverDriven Student Monitoring and Dispatch Team, and
submitted to school district

All contracted service providers are required to enroll in a drug and alcohol consortium. The consortium
will monitor pre-employment, yearly, random, reasonable suspicion, and post-accident drug and alcohol
testing.

For our complete Accident/Incident procedure, please see the Customer Service & Operations section of
this proposal.

Cool-Downs
EverDriven Field Operations will review the accident report and follow post-accident protocol. This
includes removing the driver from the trip for the next 24-48 hours (depending on the incident) and
performing a vehicle inspection. Further inspection of the accident will be conducted if necessary. If the
driver is found to be at fault, EverDriven shall do further investigation, and remove the driver if deemed
necessary.

COVID-19 Policy
The 2020 school year has been challenging. Despite the obstacles resulting from COVID-19, we want to
thank you for your trust and continued partnership. As we enter 2021, we want to confirm our
commitment to our district partners, families, and the students we serve.

Throughout the pandemic our unique service model has been put to the test implementing a wide
range of health and safety regulations that vary greatly from state to state, and in some cases, district to
district. Because EverDriven takes a customized approach to meet the needs of our district partners, our
teams have been able to meet each of these requirements on a case-by-case basis.

Our proprietary technology has also been greatly enhanced. The EverDriven Driver App now includes
features that require drivers to verify they are in good health, and that their vehicles have been properly
cleaned and disinfected prior to providing services. All standards have been based on industry guidelines.

EverDriven’s Health and Safety Protocols Include:

Service Provider Masks
Any driver transporting students will follow the CDC guideline of wearing a cloth mask.

No Touch Loading/Unloading
When loading or unloading students from the vehicle, drivers will not touch the student. This is
especially critical with regards to car seats and booster seats. Parents or district staff will place the
students in the safety seat and buckle them in as needed.

Sick Student Protocol
EverDriven does not transport students that the district has identified as being at risk (symptoms of flu,
COVID-19, etc.). This helps protect the health of both the drivers and the other students that driver
services.



Sanitizing Vehicles After Each Trip
Vehicles transporting students will be cleaned after each trip. High touch points like door handles and
elbow rests will be wiped down and cleaned with a disinfectant after each trip is completed. We
encourage personal hygiene for both the drivers and students, avoiding contact with nose, mouth, and
eyes.

It is important drivers clean their hands often, and frequently wash with soap and water for at least 20
seconds.

Safeguards Added to EverDriven’s Driver App
At the start of every day drivers must confirm that they are in good health, asymptomatic of COVID-19,
and have otherwise not been exposed to the virus.

Drivers must also confirm that they have cleaned the vehicle before and after each student trip following
CDC guidelines, and state and district requirements, via our in-app confirmation.

Encouraging Sick Individuals to Stay Home
We are working closely with our transportation service providers to ensure drivers who are showing
signs of being sick, stay home and not service student trips. Those who may have symptoms of acute
respiratory illness are recommended to stay home and not come to work until they are free of fever
(100.4° F [37.8° C] or greater using an oral thermometer), signs of a fever, and any other symptoms for at
least 24 hours, without the use of fever-reducing or other symptom-altering medicines (e.g. cough
suppressants.)

Additional Measures in Response to Coronavirus/COVID-19:
EverDriven requires all subcontracted drivers to ensure they are COVID-free upon logging into the
EverDriven Driver App. Drivers cannot view their trips until they have completed the COVID-free
agreement as shown in the first image below. If a driver has been exposed to someone or is
experiencing COVID-19 symptoms, they are required to click “Notify EverDriven.” The driver will be
removed from servicing trips and a substitute driver will be provided until the regular driver can return to
service.

When a driver taps “Notify EverDriven”, a second screen will appear, (see second image below). The
driver will then be prompted to either cancel and return to the first screen (in case of an accidental tap
on the previous screen), or to confirm and notify EverDriven of potential COVID exposure/symptoms.

EverDriven also requires all drivers to confirm they have cleaned their vehicles before and after every
trip. They cannot view their trips until this is confirmed (see the third image below).





SERVICE PROVIDERS AND DRIVERS

Drivers – Not Just Anyone Will Do
EverDriven contracts with established, professional local transportation providers. Over the years, we’ve
developed a network of transportation service providers that serve our clients in your region.

We understand that when it comes to serving children with special transportation needs, not just
anyone will do. That's why we take great care to make sure that anyone driving your students is fully
trained and capable of addressing the student's unique challenges; and is compassionate and respectful
of the children and families you serve.

We employ rigorous recruiting criteria. EverDriven’s vetting process separates out those drivers who are
technically qualified to provide the needed service and meets all “customer service oriented”
requirements that make EverDriven’s subcontractors’ drivers ideally suited for special needs student
transportation.

All subcontractors’ drivers take part in EverDriven’s extensive screening process, which includes in-
person interviews, thorough background checks, as well as initial and ongoing MVR checks and alerts.
They are also enrolled in a drug and alcohol consortium. Each new contractor is thoroughly screened
and tested to ensure that they are compliant with state and local regulations.

All our selected subcontractors’ drivers carry a smartphone equipped with GPS tracking. This allows us
to monitor and track the students and provide accurate customer service, minimizing anxiety and
downtime.

The efficiency of our routing process makes our transport requests economically sound for our service
providers. This allows EverDriven to be very selective about the providers we use because it attracts a
large pool of potential drivers.

EverDriven only contracts with providers whose drivers are courteous, caring, professional, and
demonstrate the right attitude and aptitude to handle the specific requirements of special needs
students. We realize that knowing the student's preference to sit on the right-side of the vehicle, for
example, or to be accompanied by a favorite stuffed animal is just as important, in many cases, as
understanding their physical requirements.

CONSISTENCY - it's important to your special needs students and it's important to EverDriven. That's
why we strive to ensure that each of these students rides with the same driver every day. As a result, the
students enjoy more stability, familiarity, security, and trust.

Service Provider Diversity
EverDriven is proud to promote and foster a culture that values diversity, equality, and inclusion
throughout the transportation industry. Our commitment to diversity is reflected throughout our
company and our workforce. About 60% of our current contracted providers, across the entire country,
have identified themselves as being a Minority-, Female, and/or Disabled-Owned company.

Moral Character
EverDriven recognizes that, for the protection of students, drivers and other employees who have
contact with the pupils and their families must be of stable personality and high moral character. As
such, EverDriven confirms that all drivers and personnel meet these qualifications. EverDriven will not
allow any person to drive whose conduct might in any way expose a child to any impropriety of work



or conduct, nor shall we allow any person to drive who we know or have reason to know, is not in a
condition of mental and emotional stability.

Driver Requirements
What matters most to EverDriven is the safety of your students. That's why any driver providing service
to your students has confirmed that they are fully qualified and have met the following criteria:

 Valid driver's license appropriate for the vehicle being driven
 Valid registration and insurance required for the vehicle
 Ongoing DMV record review for an indication of safety and driving habits
 Criminal background check
 Must test negative on alcohol/drug screening
 Enrolled in a qualified drug and alcohol consortium’s testing program
 Completed Contractor/Driver Information Form and in-person meeting and review
 Tuberculosis (TB) testing, as required by state law
 Meets all school district requirements
 Meets other state specific requirements

Any driver that is being considered to provide services to EverDriven must first undergo an extensive
background check and be enrolled in a drug and alcohol consortium for pre-service, random, post-
accident and reasonable suspicion testing. Each driver new to the EverDriven program is thoroughly
screened and tested to ensure that they are compliant with state and local regulations.

Drivers are subject to DMV record screening, as well as Department of Justice (DOJ), FBI and Sex
Offender Registry, and finger printing, as required by state law. We take these measures very seriously, to
ensure driver qualifications and student safety.

Driver Training: PASS Basic Training
The PASS Basic program consists of six (6) modules, including comprehensive training on the assistance
that drivers should provide passengers with special needs.  It is based on The Community
Transportation Association (CTAA) Passenger Service and Safety (PASS) driver and trainer certification
program that has successfully trained and certified over 150,000 drivers and instructors.

EverDriven confirms that all subcontractor drivers, per the request of the district, are trained to work with
special needs students, and EverDriven’s subcontracted fleet contains vehicles that are wheelchair-
accessible and will accommodate other non-ambulatory needs. Our extensive experience has shown us
that transporting passengers with cognitive and physical challenges to and from school sometimes
requires adaptive or assistive equipment and accommodations, and EverDriven accommodates all these
requirements.

We use proprietary technology to monitor DMV records, and other required licenses, certifications,
insurances, and permits to make sure they are always current and up to date. EverDriven maintains all
driver records in our CRM System – the “nerve center” of all our operations. The operator’s records are
updated both physically and digitally whenever a change in status occurs.  Records that are stored
include, but are not limited to:

 Background check
 Drug-test results and consortium enrollment confirmation
 Insurance certificates
 Appropriate driver’s license with any necessary endorsements or permits
 Initial and ongoing MVR checks and alerts
 Appropriate business licenses and/or permits



 Certifications of training and re-training
 Adopts EverDriven and District safety, confidentiality, and COVID-19 policies

Substitute Drivers
EverDriven makes every effort to ensure consistency with drivers. If a situation arises where the regularly
scheduled driver is not available for a route, EverDriven’s process is:

 The Student Monitoring and Tracking Team is made aware of the need for a substitute driver
and identifies the unique needs of the route (i.e. wheelchair, car, seat, booster, safety, vest,
buckle guard, etc.)

 The Student Monitoring and Tracking Team will work with the service provider and Field
Operations Team to identify a replacement driver qualified to service the route

 Once a substitute driver is secured, the Student Monitoring and Tracking Team will send a
substitute notification email (containing route name, student name, new driver name and
vehicle make/model)

 The Student Monitoring and Tracking Team will call the student’s parents and the school to
provide the new driver information

Driver Complaints
To ensure constant and consistent improvement, EverDriven keeps complete and accurate records of all
written and oral complaints received regarding our service.  Every complaint (tracked either via phone
call, email, or directly to a representative) creates a case, which is tracked by our electronic system.
Every case is addressed within 24 hours, and we have a goal to have a successful resolution to every
case within 48 hours, with a written report.  Feedback sources include, but are not limited to:

 District’s employees or agents
 Parents/guardians of transported students
 State or federal agencies
 Other school districts

At the request of the district, a driver can be permanently removed from providing services.

Service Animals, Personal Care Attendance, &
Monitors
Per ADA requirements, passengers are allowed to travel with a guide dog or other acceptable service
animal, trained to help with their functional limitations. Also, personal care attendants or monitors are
permitted to ride with students when necessary.



VEHICLES AND EQUIPMENT

Vehicles
EverDriven’s alternative student transportation solution uses local transportation providers to transport
students. This allows us the flexibility to use the types of vehicles needed to meet the specific
requirements of your most vulnerable students.

Your students may be transported in one of the vehicle types pictured below.

Each school district is different, and each student has
unique needs. Because we use these smaller capacity
vehicles to transport students, we can customize your
fleet to meet your needs.

EverDriven confirms that all vehicles used to transport
students comply with the following as required by state
law or by your district:

 Current registration
 Insurance verification
 Valid vehicle permit
 Appropriate vehicle inspection
 Safety, maintenance, and cleanliness

requirements
 Operating heating/air conditioning system
 All other state and/or contract requirements

To promote efficiency and reduce drive time,
EverDriven’s proprietary routing and optimization
software uses real-time route optimization algorithms
to maximize productivity and vehicle utilization. Once
the routes have been analyzed, reviewed, and approved
by you, we then establish the most efficient blend of
vehicles to provide a sustainable solution.

Equipment Requirements
EverDriven confirms that all vehicles used to transport
pupils are equipped with a seat belt for each passenger
and driver. We also ensure that vehicles have the
necessary car seats, restraints, and safety vests needed
for the students being transported in that vehicle, as
requested by the district. EverDriven further confirms
that wheelchair-accessible vehicles are provided when
needed, and that there are sufficient vehicles able to
accommodate other non-ambulatory needs, including
respirators and other breathing devices managed by
the rider or nurse/monitor, when necessary. We also
confirm that the subcontractor drivers are qualified to
use the necessary equipment for the student(s) they
transport, always providing for their welfare and safety.



Vehicle Certification & Permits
All subcontracted drivers are required by contract to abide by all relevant laws, rules and regulations
pertaining to the vehicle operated and the type of service provided, including all required permit and
licensure. Such documentation is verified by our Data Integrity Group prior to a driver being approved
for the transportation of your students.

Vehicle Inspections, Mechanical Conditions, & Appearance
Standards
If a vehicle is determined to not meet the required standards, the vehicle is removed from service until
such a time as the provider brings the vehicle into compliance. Due to the flexibility of our service
delivery model, back up vehicles are at the ready to replace a vehicle that has been removed from
service for any reason, whether on a temporary or permanent basis.

Service providers are required to maintain their vehicles in accordance with state and federal law and
the manufacturer’s recommendations. All maintenance of vehicles is the responsibility of the service
provider. Vehicles removed from service are replaced with back up vehicles either temporarily or
permanently.  Inspection reports are available upon request.

Vehicle & Driver Identification
As requested by the District, the vehicles transporting your students will be identified with a placard on
the dashboard, and each driver will have a photo ID badge stating that they are a subcontracted
transportation provider.

GPS Tracking & EverDriven Driver App
EverDriven uses proprietary technology and GPS tracking to locate drivers and vehicles in real-time.  In
addition to a District Portal where you can watch and manage your own trips, parents and district staff
can call our Student Monitoring and Tracking team anytime with questions, concerns, or update
requests.

Each driver providing service to the District has a smartphone with the EverDriven Driver App
downloaded.  Using the EverDriven app subcontractor drivers are to indicate when students are picked
up and dropped off. As soon as that information has been entered, it can be found in our transportation
management system (it can also be seen in the district trip tracker).  See the Customer Service and
Technology sections for more details.

Preventive Maintenance Standards
EverDriven confirms that all vehicles are maintained according to manufacturer specifications by
requiring annual inspections. If a vehicle is determined to not meet the required standards, the vehicle is
removed from service until such a time as the provider brings the vehicle into compliance. As
mentioned, backup vehicles are always ready.

Furthermore, any vehicle or driver failing to meet inspection criteria will be removed from service until
they have rectified the issue. At that time, a follow-up inspection must be completed for that



Driver Name/Subcontractor Name Plate #
MDD# Fuel Type

Make/Model/Year Mileage
VIN#

Exterior Front Pass Fail Interior Pass Fail
Headlights High/Low Beam Heater

Turn Signals AC
Horn Defroster

Wipers Rear View Mirror
Exterior Rear Dome Light      Standard WC

Turn Signals Seat Condition      Oversized WC
Tail Lights Carpet Condition      Scooter

Break Lights Gen. Appearance/Cleanliness      Car Seat
Emergency Flashers Steering Play      Harness
License Plate Light Break Pedal Resistance      Sedan

Reverse Lights Emergency Break Check
Muffler Seat Belts Accessibility Equip

Exterior General Door Locks and Handles      Ramp
Windshield & Windows No Cracks Emergency Equipment Length:

Side Mirrors Instrument Panel Width:
Tire Tread      Lift

Body Damage
TCP/CAB/NEMT Markings (Circle One)

WC Securement Pass Fail Lift Equipment Pass Fail
Proper Straps (7 Point) Lift Operational

     4 Floor Stop Switch Operational
     2 Waist Verify Manual Crank

     1 Shoulder Safety Strap
Hands-on Testing of Equipment Safety Tape on Lift

Ramp Equipment Level During Lift Operation
Side or Back (Circle One) No Loud Noises

Ramp Touches Floor When Open Reason For Inspection
Ramp Straight Not Bent Preliminary

Safety Cable Quarterly
Safety Tape on Ramp Complaint/Accident/Incident

Safety Tape on Ramp Door Random

Inspected By (Printed): Date Inspected:

Reason for Inspection (circle one)
Preliminary   -   Quarterly  -   Random 

Vehicle Inspection & Approval Form

 CN  -  DF  -  HG  -  GA  -  LP 

Incident   -   Accident   -   Complaint

Capacity

Failed Items Re-Inspected By Date Pass/Fail

WC

Ambi

* Rails will not be adequate to authorize vehicle as a ramp equipped vehicle

* Fill appropriate 

Equipment Checks 

below if Accessibility 

Equipment present.











EverDriven District Portal
The EverDriven District Portal is your online home for tools and reports from EverDriven. Key features
include:

 District Trip Tracker (DTT): Your student transportation management team can see everything in
one place, including live, completed, and upcoming/scheduled trips.

 Transportation Request Form (TRF): Create a transportation request for a new student or update
the current program for an existing student.

 Student Onboarding Report: Keep track of the status for each student as EverDriven sets up
routes, arranges drivers, and confirms all the details with parents.

 User Management: Manage accounts, roles, and access to features for your own EverDriven
District Portal users.

Our District Portal is built using the latest web technologies for quick, easy, and secure access. It works
great on everything from large monitors to smart phones. We plan to continue adding new tools and
features to this valuable online resource.

District Trip Tracker ™ (DTT)
Real-Time Transportation Management Platform

One Portal: All Students
With District Trip Tracker (DTT), your student transportation management team can now see everything
in one place, including current, completed, and upcoming/scheduled trips. For larger school districts
with a vast, complicated transportation plan, this can save time by providing both a comprehensive view
of all students as well as allowing you to drill down and see detailed information for a single trip or single
student.



Innovative Multiple Views
Customize your view to get the information you need:

 School view will provide your team comprehensive information about current, future, and
completed trips for each school in your district. In the morning, you can see all vehicles headed
inbound towards a school with corresponding ETAs, students on board, and the driver behind
the wheel. In the afternoon, you can see everything in reverse.



 Map view will allow you to see the location of every vehicle on a map – or hide the map and
view only the lists of information. It’s all updated automatically and in real time so you can see
fresh ETAs for every vehicle and every student.



 Student view will give your team insights on a single student’s scheduled trips, completed trips
and canceled trips, as well as information regarding trips in progress right now.



Real-Time Trip Tracking
Because drivers use our proprietary EverDriven mobile app, we receive frequent, real-time GPS tracking
of student trips. In most cases, we get location information for each driver every 50 seconds.
EverDriven’s DTT gives you the same visibility into the location of every vehicle as it does our Student
Monitoring and Tracking team.

 Auto-updating ETAs: get information about arrival time on any trip, updated in real time based
on routes, detours, traffic, construction, and road closures. Our system uses Google Maps, the
world leader in real-time route information for best-in-class predictability.

 Real-time driver & vehicle information: For each student, get information on today’s driver and
vehicle. If there is a substitute driver, you will be able see this information immediately.

Student Information at Your Fingertips
For each student in your transportation program, you can view essential information including:

 Today’s transportation details
 Past trips, including completed trips and no-shows
 Future scheduled trips
 Trip cancellation functionality: at your request, we can enable a feature for your admin-level

employees to cancel upcoming future trips directly from DTT.





User Management
Customizable controls for user access to the EverDriven District Portal

Role-Based Visibility & Permissions for Your Team
The EverDriven District Portal can be customized to provide each of your team members with the
access and visibility into student transportation that best suits their needs. For example:

 Staff at a single school can be granted access to see only the trips for the students who attend
that particular school.

 District-level employees can be given access to see all activity in your district, or customize their
view to focus on a group of schools as needed.

 Each staff member can be given access to only the tools they need. Some users might need
only access to the District Trip Tracking (DTT) tool. Others might only need the Transportation
Request Form. Customize each user as needed.

 Create, view, modify, or deactivate your users’ accounts anytime for immediate results with no
waiting.



Student Onboarding Report
Get the status of all your student transportation requests in one place. It’s faster than a phone call and
easier to track than a chain of emails.

Our latest innovation is a report made to help you track all your student transportation requests.
Working seamlessly with our online Transportation Request Form (TRF), you’ll be able to see all the
students for whom you’ve requested transportation in one place. This is especially useful during the
beginning of the school year when you are setting up the transportation for many students, but it’s
useful all year long as a report of the current transportation status of all your students.

 Routing
 Driver assignment
 Parent confirmation
 Students on hold

Security & Options: EverDriven District Portal
Easy to use with security you can trust.

No Software to Install: Everything is Online
 The EverDriven District Portal for your school district is handled completely by EverDriven. With

nothing for your IT team to install or support, it’s an easy addition to your transportation
management program.

 Your users will access the website through their preferred browser – they don’t need to
download a program or install anything. The portal works on laptop computers, desktop
computers, Chromebooks, tablets and smart phones, and uses best practices in responsive
design.

 The District Portal is a cloud-based service providing maximum reliability.

Maximum Security for Student Information
EverDriven leverages leading-edge security practices across all our student transportation systems.

 Unmatched security and compliance built on a highly secure cloud foundation managed by
Microsoft.

 Encryption of all student-related data, both in storage and while in transit.
 Role-based, individual user accounts so your school district can customize and restrict access as

necessary for each employee.



EverDriven’s VIP Mobile App
Introducing the new VIP mobile app (Very Important Passenger) for families and caregivers of students
receiving transportation through EverDriven. With the VIP app, parents/guardians can track and manage
their student’s transportation. The VIP app offers both useful functionality and peace of mind.

• Track the location of your student in real-time during transportation to and from school.
• View ETAs of when your student will arrive based on actual driver location and real-time traffic

data.
• Get notifications when your student(s) get picked up and dropped off at both home and school.
• Get a notification if there is a substitute driver.
• View upcoming scheduled trips.
• Cancel upcoming trips up to 2 hours in advance directly from the app — no phone call needed!
• Click-to-call-EverDriven functionality whenever you need to chat with EverDriven about your

student’s transportation program.

Because of the student’s personal information being shared, the district has the option to approve which
parents have access to the VIP app. At the district’s discretion, the app can be turned on for all parents or
individual parents can be selected and given access. Screenshots are included below, and the app is
scheduled to be available for all our district partners at the beginning of the 2022-2023 school year.



Document Integrity Group
The EverDriven Document Integrity Group (DIG) is constantly working behind the scenes to ensure that
all driver and vehicle records are up to date and compliant with federal, state, local, and district
requirements specific to student transportation.

EverDriven utilizes industry leading best practices and the latest technology to ensure that everything is
in order for the more than 3,000 drivers working with us across the country. All driver, vehicle, and
service provider documents are filed, maintained, and monitored by DIG.

At service start up, the DIG team works closely with your local EverDriven Field Operations team and
creates a file for each driver’s documents. These documents include:

 Driver’s license
 Required criminal background check verification
 Drug screening results
 All training class certifications
 Required driver permits
 All other documents to comply with state, local or district requirements

Documents filed on vehicles include:

 Current registration
 Valid insurance
 Valid vehicle permit, as required
 All other documents needed to comply with state, local or district requirements

Please note that all service providers are required to list EverDriven as additionally insured on their
commercial auto liability policy. Districts are further protected under EverDriven’s own commercial
insurance policy.

Our proprietary technology provides automated notifications of upcoming expirations to our Document
Integrity Group. They monitor all information and send the appropriate notifications of upcoming
expirations through our custom driver app. This happens at regular intervals until proper documents are
received by EverDriven. Failure to renew a required document prior to the expiration date results in a
suspension of the driver’s status, meaning they can’t drive for the district until the proper documents
have been received.

The Document Integrity Group is in place to ensure drivers, vehicles, and insurance documents are
always up to date and compliant, thus protecting your district and students.





 

Federal	Funds	Certifications	

Participating	Agencies	may	elect	to	use	federal	funds	to	purchase	under	the	Master	Agreement.	The	
following	certifications	and	provisions	may	be	required	and	apply	when	a	Participating	Agency	expends	
federal	funds	for	any	purchase	resulting	from	this	procurement	process.	Pursuant	to	2	C.F.R.	§	200.326,	
all	contracts,	including	small	purchases,	awarded	by	the	Participating	Agency	and	the	Participating	
Agency’s	subcontractors	shall	contain	the	procurement	provisions	of	Appendix	II	to	Part	200,	as	
applicable.		

APPENDIX	II	TO	2	CFR	PART	200	

	
(A)	Contracts	for	more	than	the	simplified	acquisition	threshold	currently	set	at	$250,000,	which	is	the	
inflation	adjusted	amount	determined	by	the	Civilian	Agency	Acquisition	Council	and	the	Defense	
Acquisition	Regulations	Council	(Councils)	as	authorized	by	41	U.S.C.	1908,	must	address	administrative,	
contractual,	or	legal	remedies	in	instances	where	contractors	violate	or	breach	contract	terms,	and	
provide	for	such	sanctions	and	penalties	as	appropriate.	

• Pursuant	to	Federal	Rule	(A)	above,	when	a	Participating	Agency	expends	federal	funds,	the	
Participating	Agency	and	Offeror	reserves	all	rights	and	privileges	under	the	applicable	laws	and	
regulations	with	respect	to	this	procurement	in	the	event	of	breach	of	contract	by	either	party.	

	
(B)	Termination	for	cause	and	for	convenience	by	the	grantee	or	subgrantee	including	the	manner	by	
which	it	will	be	effected	and	the	basis	for	settlement.	(All	contracts	in	excess	of	$10,000)		

• Pursuant	to	Federal	Rule	(B)	above,	when	a	Participating	Agency	expends	federal	funds,	the	
Participating	Agency	reserves	the	right	to	terminate	any	agreement	in	excess	of	$10,000	resulting	
from	this	procurement	process	in	the	event	of	a	breach	or	default	of	the	agreement	by	Offeror	as	
detailed	in	the	terms	of	the	contract	

	
(C)	Equal	Employment	Opportunity.	Except	as	otherwise	provided	under	41	CFR	Part	60,	all	contracts	
that	meet	the	definition	of	“federally	assisted	construction	contract”	in	41	CFR	Part	60-1.3	must	include	
the	equal	opportunity	clause	provided	under	41	CFR	60-1.4(b),	in	accordance	with	Executive	Order	
11246,	“Equal	Employment	Opportunity”	(30	CFR	12319,	12935,	3	CFR	Part,	1964-1965	Comp.,	p.	339),	
as	amended	by	Executive	Order	11375,	“Amending	Executive	Order	11246	Relating	to	Equal	Employment	
Opportunity,”	and	implementing	regulations	at	41	CFR	part	60,	“Office	of	Federal	Contract	Compliance	
Programs,	Equal	Employment	Opportunity,	Department	of	Labor.”		

• Pursuant	to	Federal	Rule	(C)	above,	when	a	Participating	Agency	expends	federal	funds	on	any	
federally	assisted	construction	contract,	the	equal	opportunity	clause	is	incorporated	by	reference	
herein.		

	
	









 

	
Required	Clauses	for	Federal	Assistance	provided	by	FTA	

ACCESS	TO	RECORDS	AND	REPORTS	

Contractor	agrees	to:	

a)		 Maintain	all	non-financial	books,	records,	accounts	and	reports	required	under	this	Contract	for	a	
period	of	not	less	than	two	(2)	years	after	the	date	of	termination	or	expiration	of	this	Contract	or	any	
extensions	thereof	except	in	the	event	of	litigation	or	settlement	of	claims	arising	from	the	
performance	of	this	Contract,	in	which	case	Contractor	agrees	to	maintain	same	until	the	FTA	
Administrator,	the	U.S.	DOT	Office	of	the	Inspector	General,	the	Comptroller	General,	or	any	of	their	
duly	authorized	representatives,	have	disposed	of	all	such	litigation,	appeals,	claims	or	exceptions	
related	thereto.	

b)	 Permit	any	of	the	foregoing	parties	to	inspect	all	non-financial	work,	materials,		and	other	data	and	
records	that	pertain	to	the	Project,	and	to	audit	the	non-financial	books,	records,	and	accounts	that	
pertain	to	the	Project	and	to	reproduce	by	any	means	whatsoever	or	to	copy	excerpts	and	
transcriptions	as	reasonably	needed	for	the	purpose	of	audit	and	examination.		The	right	of	access	
detailed	in	this	section	continues	only	as	long	as	the	records	are	retained.	

FTA	does	not	require	the	inclusion	of	these	requirements	of	Article	1.01	in	subcontracts.	

CIVIL	RIGHTS	/	TITLE	VI	REQUIREMENTS	

1) Non-discrimination.		In	accordance	with	Title	VI	of	the	Civil	Rights	Act	of	1964,	as	amended,	42	U.S.C.	§	
2000d,	Section	303	of	the	Age	Discrimination	Act	of	1975,	as	amended,	42	U.S.C.	§	6102,	Section	202	of	
the	Americans	with	Disabilities	Act	of	1990,	as	amended,	42	U.S.C.	§	12132,	and	Federal	Transit	Law	at	
49	U.S.C.	§	5332,	Contractor	or	subcontractor	agrees	that	it	will	not	discriminate	against	any	employee	
or	applicant	for	employment	because	of	race,	color,	creed,	national	origin,	sex,	marital	status	age,	or	
disability.		In	addition,	Contractor	agrees	to	comply	with	applicable	Federal	implementing	regulations	
and	other	applicable	implementing	requirements	FTA	may	issue	that	are	flowed	to	Contractor	from	
Awarding	Participating	Agency.	

2) Equal	Employment	Opportunity.		The	following	Equal	Employment	Opportunity	requirements	apply	to	
this	Contract:	
a. Race,	Color,	Creed,	National	Origin,	Sex.		In	accordance	with	Title	VII	of	the	Civil	Rights	Act,	as	

amended,	42	U.S.C.	§	2000e,	and	Federal	Transit	Law	at	49	U.S.C.	§	5332,	the	Contractor	agrees	to	
comply	with	all	applicable	Equal	Employment	Opportunity	requirements	of	U.S.	Dept.	of	Labor	
regulations,	“Office	of	Federal	Contract	Compliance	Programs,	Equal	Employment	Opportunity,	
Department	of	Labor,	41	CFR,	Parts	60	et	seq.,	and	with	any	applicable	Federal	statutes,	executive	
orders,	regulations,	and	Federal	policies	that	may	affect	construction	activities	undertaken	in	the	
course	of	this	Project.		Contractor	agrees	to	take	affirmative	action	to	ensure	that	applicants	are	
employed,	and	that	employees	are	treated	during	employment,	without	regard	to	their	race,	color,	
creed,	national	origin,	sex,	marital	status,	or	age.		Such	action	shall	include,	but	not	be	limited	to,	the	
following:		employment,	upgrading,	demotion	or	transfer,	recruitment	or	recruitment	advertising,	
layoff	or	termination,	rates	of	pay	or	other	forms	of	compensation;	and	selection	for	training,	
including	apprenticeship.		In	addition,	Contractor	agrees	to	comply	with	any	implementing	
requirements	FTA	may	issue	that	are	flowed	to	Contractor	from	Awarding	Participating	Agency.	

b. Age.		In	accordance	with	the	Age	Discrimination	in	Employment	Act	(ADEA)	of	1967,	as	amended,	
29	U.S.C.	Sections	621	through	634,	and	Equal	Employment	Opportunity	Commission	(EEOC)	



 

implementing	regulations,	“Age	Discrimination	in	Employment	Act”,	29	CFR	Part	1625,	prohibit	
employment	discrimination	by	Contractor	against	individuals	on	the	basis	of	age,	including	present	
and	prospective	employees.		In	addition,	Contractor	agrees	to	comply	with	any	implementing	
requirements	FTA	may	issue	that	are	flowed	to	Contractor	from	Awarding	Participating	Agency.	

c. Disabilities.		In	accordance	with	Section	102	of	the	Americans	with	Disabilities	Act	of	1990,	as	
amended	(ADA),	42	U.S.C.	Sections	12101	et	seq.,	prohibits	discrimination	against	qualified	
individuals	with	disabilities	in	programs,	activities,	and	services,	and	imposes	specific	requirements	
on	public	and	private	entities.		Contractor	agrees	that	it	will	comply	with	the	requirements	of	the	
Equal	Employment	Opportunity	Commission	(EEOC),	“Regulations	to	Implement	the	Equal	
Employment	Provisions	of	the	Americans	with	Disabilities	Act,”	29	CFR,	Part	1630,	pertaining	to	
employment	of	persons	with	disabilities	and	with	their	responsibilities	under	Titles	I	through	V	of	
the	ADA	in	employment,	public	services,	public	accommodations,	telecommunications,	and	other	
provisions.	

d. Segregated	Facilities.		Contractor	certifies	that	their	company	does	not	and	will	not	maintain	or	
provide	for	their	employees	any	segregated	facilities	at	any	of	their	establishments,	and	that	they	do	
not	and	will	not	permit	their	employees	to	perform	their	services	at	any	location	under	the	
Contractor’s	control	where	segregated	facilities	are	maintained.		As	used	in	this	certification	the	
term	“segregated	facilities”	means	any	waiting	rooms,	work	areas,	restrooms	and	washrooms,	
restaurants	and	other	eating	areas,	parking	lots,	drinking	fountains,	recreation	or	entertainment	
areas,	transportation,	and	housing	facilities	provided	for	employees	which	are	segregated	by	
explicit	directive	or	are	in	fact	segregated	on	the	basis	of	race,	color,	religion	or	national	origin	
because	of	habit,	local	custom,	or	otherwise.		Contractor	agrees	that	a	breach	of	this	certification	
will	be	a	violation	of	this	Civil	Rights	clause.	

3) Solicitations	for	Subcontracts,	Including	Procurements	of	Materials	and	Equipment.		In	all	
solicitations,	either	by	competitive	bidding	or	negotiation,	made	by	Contractor	for	work	to	be	
performed	under	a	subcontract,	including	procurements	of	materials	or	leases	of	equipment,	each	
potential	subcontractor	or	supplier	shall	be	notified	by	Contractor	of	Contractor's	obligations	under	this	
Contract	and	the	regulations	relative	to	non-discrimination	on	the	grounds	of	race,	color,	creed,	sex,	
disability,	age	or	national	origin.	

4) Sanctions	of	Non-Compliance.		In	the	event	of	Contractor's	non-compliance	with	the	non-discrimination	
provisions	of	this	Contract,	Public	Agency	shall	impose	such	Contract	sanctions	as	it	or	the	FTA	may	
determine	to	be	appropriate,	including,	but	not	limited	to:		1)	Withholding	of	payments	to	Contractor	
under	the	Contract	until	Contractor	complies,	and/or;	2)	Cancellation,	termination	or	suspension	of	the	
Contract,	in	whole	or	in	part.	

Contractor	agrees	to	include	the	requirements	of	this	clause	in	each	subcontract	financed	in	whole	or	in	part	with	
Federal	assistance	provided	by	FTA,	modified	only	if	necessary	to	identify	the	affected	parties.	

	

DISADVANTAGED	BUSINESS	PARTICIPATION	

This	Contract	is	subject	to	the	requirements	of	Title	49,	Code	of	Federal	Regulations,	Part	26,	“Participation	by	
Disadvantaged	Business	Enterprises	in	Department	of	Transportation	Financial	Assistance	Programs”,	therefore,	it	is	
the	policy	of	the	Department	of	Transportation	(DOT)	to	ensure	that	Disadvantaged	Business	Enterprises	(DBEs),	as	
defined	in	49	CFR	Part	26,	have	an	equal	opportunity	to	receive	and	participate	in	the	performance	of	DOT-assisted	
contracts.	

1) Non-Discrimination	Assurances.		Contractor	or	subcontractor	shall	not	discriminate	on	the	basis	of	race,	
color,	national	origin,	or	sex	in	the	performance	of	this	Contract.		Contractor	shall	carry	out	all	



 

applicable	requirements	of	49	CFR	Part	26	in	the	award	and	administration	of	DOT-assisted	contracts.		
Failure	by	Contractor	to	carry	out	these	requirements	is	a	material	breach	of	this	Contract,	which	may	
result	in	the	termination	of	this	Contract	or	other	such	remedy	as	public	agency	deems	appropriate.		
Each	subcontract	Contractor	signs	with	a	subcontractor	must	include	the	assurance	in	this	paragraph.	
(See	49	CFR	26.13(b)).	

2) Prompt	Payment.		Contractor	is	required	to	pay	each	subcontractor	performing	Work	under	this	prime	
Contract	for	satisfactory	performance	of	that	work	no	later	than	thirty	(30)	days	after	Contractor’s	
receipt	of	payment	for	that	Work	from	public	agency.		In	addition,	Contractor	is	required	to	return	any	
retainage	payments	to	those	subcontractors	within	thirty	(30)	days	after	the	subcontractor’s	work	
related	to	this	Contract	is	satisfactorily	completed	and	any	liens	have	been	secured.		Any	delay	or	
postponement	of	payment	from	the	above	time	frames	may	occur	only	for	good	cause	following	written	
approval	of	public	agency.		This	clause	applies	to	both	DBE	and	non-DBE	subcontractors.		Contractor	
must	promptly	notify	public	agency	whenever	a	DBE	subcontractor	performing	Work	related	to	this	
Contract	is	terminated	or	fails	to	complete	its	Work,	and	must	make	good	faith	efforts	to	engage	another	
DBE	subcontractor	to	perform	at	least	the	same	amount	of	work.		Contractor	may	not	terminate	any	
DBE	subcontractor	and	perform	that	Work	through	its	own	forces,	or	those	of	an	affiliate,	without	prior	
written	consent	of	public	agency.	

3) DBE	Program.		In	connection	with	the	performance	of	this	Contract,	Contractor	will	cooperate	with	
public	agency	in	meeting	its	commitments	and	goals	to	ensure	that	DBEs	shall	have	the	maximum	
practicable	opportunity	to	compete	for	subcontract	work,	regardless	of	whether	a	contract	goal	is	set	
for	this	Contract.		Contractor	agrees	to	use	good	faith	efforts	to	carry	out	a	policy	in	the	award	of	its	
subcontracts,	agent	agreements,	and	procurement	contracts	which	will,	to	the	fullest	extent,	utilize	
DBEs	consistent	with	the	efficient	performance	of	the	Contract.	

ENERGY	CONSERVATION	REQUIREMENTS	

Contractor	agrees	to	comply	with	mandatory	standards	and	policies	relating	to	energy	efficiency	which	are	
contained	in	the	State	energy	conservation	plans	issued	under	the	Energy	Policy	and	Conservation	Act,	as	
amended,	42	U.S.C.	Sections	6321	et	seq.	and	41	CFR	Part	301-10.	

FEDERAL	CHANGES	

Contractor	shall	at	all	times	comply	with	all	applicable	FTA	regulations,	policies,	procedures	and	directives,	listed	
directly	or	by	reference	in	the	Contract	between	Public	Agency	and	the	FTA,	and	those	applicable	regulatory	and	
procedural	updates	that	are	communicated	to	Contractor	by	Public	Agency,	as	they	may	be	amended	or	
promulgated	from	time	to	time	during	the	term	of	this	contract.		Contractor’s	failure	to	so	comply	shall	constitute	a	
material	breach	of	this	Contract.	

INCORPORATION	OF	FEDERAL	TRANSIT	ADMINISTRATION	(FTA)	TERMS	

The	provisions	include,	in	part,	certain	Standard	Terms	and	Conditions	required	by	the	U.S.	Department	of	
Transportation	(DOT),	whether	or	not	expressly	set	forth	in	the	preceding	Contract	provisions.		All	contractual	
provisions	required	by	the	DOT	and	applicable	to	the	scope	of	a	particular	Contract	awarded	to	Contractor	by	a	
Public	Agency	as	a	result	of	solicitation,	as	set	forth	in	the	most	current	FTA	Circular	4220.1F,	published	February	
8 ,	2016,	are	hereby	incorporated	by	reference.		Anything	to	the	contrary	herein	notwithstanding,	all	FTA	
mandated	terms	shall	be	deemed	to	control	in	the	event	of	a	conflict	with	other	provisions	contained	in	this	
Contract.		Contractor	agrees	not	to	knowingly	perform	any	act,	knowingly	fail	to	perform	any	act,	or	refuse	to	
comply	with	any	reasonable	public	agency	requests	that	would	directly	cause	public	agency	to	be	in	violation	of	the	
FTA	terms	and	conditions.	



 

	

	

NO	FEDERAL	GOVERNMENT	OBLIGATIONS	TO	THIRD	PARTIES	

Agency	and	Contractor	acknowledge	and	agree	that,	absent	the	Federal	Government’s	express	written	consent	and	
notwithstanding	any	concurrence	by	the	Federal	Government	in	or	approval	of	the	solicitation	or	award	of	the	
underlying	Contract,	the	Federal	Government	is	not	a	party	to	this	Contract	and	shall	not	be	subject	to	any	
obligations	or	liabilities	to	agency,	Contractor,	or	any	other	party	(whether	or	not	a	party	to	that	contract)	
pertaining	to	any	matter	resulting	from	the	underlying	Contract.	

Contractor	agrees	to	include	the	above	clause	in	each	subcontract	financed	in	whole	or	in	part	with	federal	assistance	
provided	by	the	FTA.		It	is	further	agreed	that	the	clause	shall	not	be	modified,	except	to	identify	the	subcontractor	
who	will	be	subject	to	its	provisions.	

PROGRAM	FRAUD	AND	FALSE	OR	FRAUDULENT	STATEMENTS	

Contractor	acknowledges	that	the	provisions	of	the	Program	Fraud	Civil	Remedies	Act	of	1986,	as	amended,	31	
U.S.C.	§§	3801	et	seq.	and	U.S.	DOT	regulations,	“Program	Fraud	Civil	Remedies,”	49	CFR	Part	31,	apply	to	its	
actions	pertaining	to	this	Contract.		Upon	execution	of	the	underlying	Contract,	Contractor	certifies	or	affirms,	to	
the	best	of	its	knowledge,	the	truthfulness	and	accuracy	of	any	statement	it	has	made,	it	makes,	it	may	make,	or	
causes	to	me	made,	pertaining	to	the	underlying	Contract	or	the	FTA	assisted	project	for	which	this	Contract	Work	
is	being	performed.	

In	addition	to	other	penalties	that	may	be	applicable,	Contractor	further	acknowledges	that	if	it	makes,	or	causes	to	be	
made,	a	false,	fictitious,	or	fraudulent	claim,	statement,	submission,	or	certification,	the	Federal	Government	reserves	
the	right	to	impose	the	penalties	of	the	Program	Fraud	Civil	Remedies	Act	of	1986	on	Contractor	to	the	extent	the	
Federal	Government	deems	appropriate.	

Contractor	also	acknowledges	that	if	it	makes,	or	causes	to	me	made,	a	false,	fictitious,	or	fraudulent	claim,	statement,	
submission,	or	certification	to	the	Federal	Government	under	a	contract	connected	with	a	project	that	is	financed	in	
whole	or	in	part	with	Federal	assistance	originally	awarded	by	FTA	under	the	authority	of	49	U.S.C.	§	5307,	the	
Government	reserves	the	right	to	impose	the	penalties	of	18	U.S.C.	§	1001	and	49	U.S.C.	§	5307	(n)(1)	on	the	
Contractor,	to	the	extent	the	Federal	Government	deems	appropriate.	

Contractor	agrees	to	include	the	above	clauses	in	each	subcontract	financed	in	whole	or	in	part	with	Federal	
assistance	provided	by	FTA.		It	is	further	agreed	that	the	clauses	shall	not	be	modified,	except	to	identify	the	
subcontractor	who	will	be	subject	to	the	provisions.	

	

	

	

	
	
	

	



 

State	Notice	Addendum	

The	National	Cooperative	Purchasing	Alliance	(NCPA),	on	behalf	of	NCPA	and	its	current	and	potential	
participants	to	include	all	county,	city,	special	district,	local	government,	school	district,	private	K-12	
school,	higher	education	institution,	state,	tribal	government,	other	government	agency,	healthcare	
organization,	nonprofit	organization	and	all	other	Public	Agencies	located	nationally	in	all	fifty	states,	
issues	this	Request	for	Proposal	(RFP)	to	result	in	a	national	contract.			

For	your	reference,	the	links	below	include	some,	but	not	all,	of	the	entities	included	in	this	proposal:	

http://www.usa.gov/Agencies/State and Territories.shtml	

https://www.usa.gov/local-governments	

	

 

	

	

	

	

	

	



THANK YOU!

Proposal Contact:

Michael Ensign | VP, Strategic Alliances | mensign@everdriven.com




